MMPUIIOXKXEHUE Ne 7
k JloroBopy Ha oOciyxuBaHue kineHToB B Cucreme MHTepHET-Bank
(penaxuus 5.0)

PEI'JTAMEHT BAHKOBCKOI'O OBCJIY’ KUBAHUSA C IPUMEHEHUEM
CUCTEMbI MHTEPHET-BAHK

1. BBEAEHUE.

1.1. Cucrema HutepHer-bank mpenHazHaueHa il TMOATOTOBKH, MpHEMa-Tiepefadyd MO JHHHUSM CBSI3H,
ydeTa U MpeBapUTeIbHON 00paboTKH MIaTeKHBIX U MHBIX 3JIEKTPOHHBIX AoKyMeHToB KnuentoB bankom. Ona
[IOCTPOEHA Ha OCHOBE TE€XHOJIOIMH 0OMEHa MH(OopMaILyel 0 TeIeKOMMYHHKALMOHHON CeTH, 00eCeYnBarOIICH
KOH(HICHINAIBHOCTb, HAJEKHOCTh U JOCTOBEPHOCTH Iepefayd MH(GOpPMALUH, YCTAaHOBJICHUE IOAIMHHOCTH
OTIIpaBUTES, IPOBEPKY LIETIOCTHOCTU M aBTOPCTBA JOKYMEHTA.

1.2. Hacrosimuii JOKyMEHT YCTaHABJIMBAET MOPsIOK moakiaroueHus Kiuenra k Cucteme MuTepHeT-bank u
perfmaMeHTHpyeT Iepenady U oOpaOdoTKy BHUIOB COOOIIeHMA, yka3aHHbIX B [lpumoxxenuu Ne 5 k HacTosmemy
Horosopy.

1.3. IIpu pabore B Cucreme KimeHT 00s3aH pykoBojacTBOBaThCs [loroBopoM, JaHHbIM PeriameHTOM u
Kpatkum pykoBoacTBoM monb3oBarenss CHCTeMBI TUCTaHIIMOHHOTO OaHKOBCKOTO oOciyxwBaHua «iBank 2
(Mutepuer-bank) AO Kb «CokonoBckuity (MMeHyeMbIM faiiee — PyKOBOJICTBO), pa3MEIICHHOM Ha caiite
banka. PykoBoAcTBO sBIIsSIETCSI COCTaBHOM 4acThlO Hacrosuiero Jlorosopa. B ciyuyae IpOTHBOpPEYMH MEXIY
OmnucanueM 1 JloroBopoM NPUMEHSIOTCSI HOPMBI ITOCIEIHETO.

1.4. Insg nomp3oBanust CucteMoit KitmeHT MomkeH nMeTh KOMITBIOTEP, MOAKIIOUEHHBIH K | T00abpHO# ceTn
Internet , MuHUMaNBHBIE TPEOOBaHMSI K KOTOPOMY YKa3aHbl B paszeie TpeboBanus PykoBoicTaa.

2. OBIIME ITOJIOKEHUAL.

2.1. Cucrema no3BosisieT KimmeHTy BBOJIMTD, pEAaKTUPOBATh, YIANSATH, IIOANUCHIBATh U OTHPaBIATh B baHk
O/1, nepeuncnennsie B lIpmnoxkennn Ne 5 x Hactosmemy JloroBopy, a Takxke mo cormacoBaHuio CTOpOH
MpocMaTpuBaTh WH(OPMAIMIO O COCTOSHWM CBOMX cueToB B bBaHke W mMoiyyaTh BBINHCKH IO CYETaM B
AIIEKTPOHHOM BUJIE.

2.2. DNeKTpOHHbIE IUIATEeXHbIE JAOKYMEHTbI, puMeHsemble B Cucreme MHTepHeT-baHK, SKBHBaJIEHTHBI
OyMa)KHBIM IJIATEKHBIM JOKYMEHTaM, HCIIOJb3yeMbIM B COOTBETCTBUM C HOPMATUBHBIMH aKTaMH
HenTpansHoro 0anka Poccuiickoit @exepanuu, U SBISIOTCS OCHOBAHHWEM JJISl OCYIIECTBIIECHHS OMEpaluH M0
cuery Knuenra.

2.3. CTOpOHBI NPU3HAIOT, YTO:

- ucnonb3yemble B Cucreme HMHtepHer-bank cuctembl 3ammThl MHQOpMAIMU (CUCTEMBI pPa3rpaHUuCHUS
JOCTyIa, CpEACTBA KOHTPOJIA IIETIOCTHOCTH TepefaBaeMoil HH(OpMAluu, CpeAcTBa KpuNTorpaduyeckoi
3alIUTHl U T.J.), MEXaHU3MBbl JOCTaBKH/TIpHEMa, OOpabOTKH M XPaHEHHs 3JIEKTPOHHBIX COOOLICHUH SIBIISIOTCS
JOCTaTOYHBIMH U1l  oOecneueHMs HaaexHOM u  3ddextuBHOM paborel Cucremsl Hurepner-bank,
MOJTBEPKICHHUSI aBTOPCTBA W TIOJJIMHHOCTH HWH(OpMAIMHK, COAepKalleicss B IMOJNy4aeMbIX DIIEKTPOHHBIX
JOKYMEHTaX, a TaKKe M 3amuTel  uHpOpMauuM, LUpKyaupyoomeid BHyTpu Cucremsl, OT
HECaHKLIMOHUPOBAHHOTO nocTtyna. s pacmmpoBKH 3JEKTPOHHOIO IOKYMEHTa M SKCHEPTHOH NPOBEPKH
3NEeKTpOHHON moxamucu mox HuM B Cucteme HWuTepHeT-baHk wmcmonb3yeTcst mporpaMMHOe oOecredeHue,
peanu3yroliee U HCHOJB3YIOIIee CepTH(RUIMPOBAHHBIE CPENICTBA KpHUNTOrpaduiecKkoi 3amuThl HHGopMarmn
(CK3M).

- bank He rapaHTHpyeT HEBO3MOXKHOCTh HECAHKIIMOHUPOBAHHOTO JOCTyNa K CHCTeMe TPEeThbHMH JIUIAMH, a
KnueHT npuHrMaeT Ha ce0si COOTBETCTBYIOIINE PUCKH;

- ecnu mocne 3aBepeHus JJ] anmekrpoHHO# moammckio 3ToT D)1 ObLT M3MeHEH, TO 3Ta DIl cTaHOBUTCS
HEKOPPEKTHOM, TO €CTh €€ MpoBepKa AaET OTPULIATENbHBII Pe3yIbTaT;

- moanenka OlIl, To ectb cozmanme koppektHoit DII DJI, HanpaBnenHoro KimenToMm, HeBO3MOXKHa 0e3
3HaHuA Kiatova OII n napons;

[Tpu oOmene nHpOpMamei ast ee M POBaHUS UCTIOIB3YETCs 3alIMIIeHHbIH poTokoi (IBTP).

2.4. OJI/2I1 /1 nmopoxnaer obsi3aTenbetBa CTOPOH 10 HacTosieMmy JloroBopy, eciii OH WHHUIMHPYIOIIEH
CropoHOH JIOJKHBIM 00pa3oM Oo(opMIIeH (IOKYMEHT COJICPIKUT BCE PEKBHU3UTHI ILIATEKHOrO (PacdyeTHOro)
JOKYMEHTa, YCTaHOBJIEHHbIE OaHKOBCKMMHU mpaBuiaMu), Il moj AOKyMEHTOM SBJISETCS MOUIMHHOM U
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JNCHCTBYIOIICH U COACPKHUT HEOOXOAMMOE KOJMYECTBO IOAINMUCEH, Mmepenad Ha o0pabOTKy, a MPHUHUMAIOIICH
CropoHoii mpHHAT Ha 00paboTky. CeuuerenbcTBOM Toro, uro DJI/OINJ] mpunsr bankom Ha 00paboOTKy,
SIBIIIETCS 3HaUeHUe «JlocTaBleH» B CTPOKE CTaTyca COOTBETCTBYIOLIEro fokyMeHTa B Cucteme MHTepHeT-baHk.

2.5. T'oroBHOCTh CTOpOH K pabore mo Cucreme MuTtepHeT-bank odopmisiercsa 3anonnennem CTopoHaMH
AKTa npuema-Tiepeaadr BHINOIHEHHBIX yciyT 1o ¢opme IIpunokerns Ne 9 x Hacrosmemy JloroBopy, a Takxke
noanucanuem Croponamu Ceprudukara kiaroda npoBepku 11 npeacrasurenst Kimenra B Cucreme MHTepHeT-
Bank, o ¢opme [Ipunoxenus Ne 4 x HacTosemy Jlorosopy.

2.6. bank ocraBnser 3a co0Ol MpPaBO HMCIOJNB30BATh 3AMCH M JAHHBIE JXYPHAJIOB COOBITHH W ayauTa
CPEACTB 3aIlUTHl, YCTAHOBJICHHBIX, KaK B KOHType Cuctemsl VHTepHeT-baHK, Tak u BHe €€ mpezaena, a Takxe
JIOKYMEHTOB, HampaBieHHbIX Knuentom mo Cucreme WHTepHer-bank uid 10Ka3aTenbHOro pa3peleHUs
CIIOPOB, BO3HHUKILINX B paMKax AaHHoro Jlorosopa.

2.7. B 3aBucumoctu ot BeiOopa Kiuenra, karou DI1 3amuceiBacTces v xpaHuTcs CHCTEMON Ha KIHOYEBOM
Hocutene (USB — HakomuTenb WM MarHUTHBIA AMCK) WM 3alHCBIBACTCS W HEU3BIEKAEMO XPaHUTCSA B
samuuienHoi namatu USB-tokena (mepconanbHoro ammapatHoro kpuntonposaiigepa (I[1AKa)). Kmroun OI1
WCTIONB3YIOTCS YITOTHOMOYEHHBIME JuiaMi KireHTa B 1ensix mpocMoTpa, moAroToBku u moammcu O J1/II1],
[IOITOTOBJIEHHBIX ¢ rToMoIbio Cucremsl MHTEpHET-baHK.

2.8. Kimrou mpoBepku Il mocne peructpauun Knumenrta, xpanurcsi bankom B 0aze gaHHbIX CHCTEMBI
HNurepuer-baHk.

2.9. ApxuB BxoaIux 1 ucxoasmux D/ xpauutcs bankom B 0asze gqanabix Cructemsl MHTepHEeT-baHK.

2.10. Iposepka nogmuanocty D11 mox D/ ocymiecTBiseTcsi B aBTOMAaTHYECKOM PEKUME MPOrPaMMHBIMH
cpeactBamu Cuctemsl MHTEepHET-baHK.

3. OBA3AHHOCTU CTOPOH.

3.1. B pamkax Hacrosimero Pernamenta bank o6si3yercs:

3.1.1. [lpunumate ot Kimenra Ha ycnoBusx Hacrosmiero Jloropopa mo 3J€KTPOHHBIM KaHajdaM CBSI3H
JOJDKHBIM 00pa3oM o(OopMIICHHBIE AJIEKTPOHHbIE JOKYMEHTHI ¢ KOHTPOJIEM HMX LEIOCTHOCTH M aBTOPCTBA.

3.1.2. OcymectBisath 00padboTky I/ Tonpko ¢ moanuanoi I mut, naeaTndukarop xiroua mposepku D1
KOTOPBIX COOTBETCTBYET AaHHBIM, yKa3aHHBIM B CepTudukare ximoda nmposepku I11.

3.1.3. OcymecTBnsaTh 00pabOTKY M HCHONHEHHE Moimy4eHHbIX DJ] KimeHTa B CTpOroM COOTBETCTBUH C
YCTaHOBJICHHBIMU 3aKOHOAATENbCTBOM PD M HOpMaTuBHBIMU akTaMH banka Poccun HOpMaMM, TEXHHYECKUMHU
TpeOOBAaHUSIMU M HHCTPYKLIUSIMH.

3.1.4. llpenocrasnsare Knmenty mHbopMmanmio o pe3ynbpraTax HpOBEpKH W 00paObOTKM mpuHATOro ]
Knuenra nnm otkase B mprieMe Ha 00pabOTKy C yKa3aHUEM MPHYHH.

3.1.5. Ilo pesynpraTtam oOpabotku u ucnonHeHus /] Knmenra, a Takxke mo mMepe COBEpLICHHS WHBIX
OTIepaLUil IO CUeTy, He MO3JHEE CIEAYIONIEro padoyero JIHs MOC/Ie COBEPILEHHS ONepally, IOATOTaBINBaTh U
npegocTaBiaTh KIMEHTYy B OTBET Ha €ro 3ampoc BBIMKUCKH 1O cueTy (cuetam) ¢ yKa3aHHEM OCHOBHBIX
PEKBU3UTOB ILIATEKHOTO JOKYMEHTA, HA OCHOBAaHWM KOTOPOT'O COBEPILIEHA OIepanus 110 CYETy.

3.1.6. CBoeBpemenHo nHpopMHUpoBaTh KirenTa 00 W3MEHEeHUAX MOPSIKa OCyIIECTBICHU 00paboTku D1
u gapyrod wHpopmamuu mocpeacTtBoM HampasieHus OCUJ] mo Cucreme WuTepHer-bank. Oxa3biBaTh
KOHCYJIbTAIIHOHHBIE ycIyrd KimeHTy 1o BompocaM TEeXHUYECKOW M OpraHW3allMOHHON MOJEPKKH B pamKax
OKazaHusl yciIyr ¢ ucnonb3oBaHueM Cucrtembl MHTepHeT-baHk, a Takke HMHOOPMHUPOBATH W OKAa3bIBaTh
KOHCYJIbTAllHOHHBIE ycnyru KiueHTty mo BompocaM WHGOPMAlMOHHON Oe3omacHOCTH Tpu padboTte B Cucteme
Nureprer-baHk.

3.1.7. OcymecTBIsATh HEOOXOIUMYIO MOJEPHH3ALHUIO IporpaMMHoro obecneuenus Cucremsl UHTEpHET-
bank.

3.1.8. Coobmats KinueHnry o HenpeaBuaeHHbIX c00sx B padore Cucrembl MHTepHeT-BaHk a1 npUHATHS
UM Mep 110 CBOEBPEMEHHOH J0CTaBKe OyMakKHOTO JOKyMEHTa B baHk.

3.2. B pamkax aannoro Persiamenta KineHr o6si3yercs:

3.2.1. Ununuuposath coequnenue ¢ bankom nmo Cucreme MurepHer-bank s nonydyenus/nepenaayuu /1 B
bank/n3 banka.

3.2.2. O3HaKOMUTBCA € MHCTPYKIMAMU 1o pabote B Cucteme MHtepHer-baHk, pasMerieHHbIME Ha caiite
Banka 1 pykoBOACTBOBATHCS X TPEOOBAHUSIMHU U MOJIOKEHUAMH 1pH padote B Cructeme MHTepHEeT-baHK.

3.2.3. OcymiecTBIsATh BBOJ JIOKYMEHTOB (M OCYIIECTBISTH KOHTPOJIb BBEJICHHOW WH(OpMaIuu) B
JJIEKTPOHHOM BHJE, COOJIIOAas MOPSIOK IOATOTOBKM JOKYMEHTOB, oOecreunBas 3amojiHeHue ¢GopM B
COOTBETCTBHUHU C OAHKOBCKUMH TPEOOBaHHUSAMH U 3aKOHOAATENBLCTBOM PD.

3.2.4. Ocy1iecTBIsATh B T€YCHUE JIFOOOr0 pabodero THS HE MEHEe OJHOI0 CeaHca CBs3M ¢ baHkoM st
MOJTYYEHHUs] BBIMUCOK TI0 c4eTy(am), KOHTPOIIO MPOBOJUMBIX OIEpaIfid, 8 TAKXKE BO3MOXKHBIX JKCTPEHHBIX
(TexHHYECKUX) WU HH(POPMALMOHHBIX coobienunii banka, mubo apyroi akTyansHON HH(GOpMALKH.



3.2.5. BeinonHATs TpeOoBaHUs MO O(GOPMIICHHIO M 3aluTe ImepeaaBaeMoil mHdopmamuu B Bume O/,
samuTe kimoued DI, HocuTesded KiIo4YeBoW uHGpoOpMaIMK, HDapoyield AocTyma M JIpyrod uHpopmanuwu,
nepenaBacMoi u nomy4yaeMoit mo Cucreme Mareprer-bank.

3.2.6. CobmroaTh MOPAJOK OCYIIECTBICHUS Npuema u nepenaun D/ n obecnieunBath nepenady TOJIBKO
HaJyIe)KanuM 00pazoM oOPMIICHHBIX TOKYMEHTOR.

3.2.7. CamoCTOATENFHO M 3a CBOM cueT oOecrmedynBaTh PEeXUM HHGOPMALMOHHOW OE€30MacHOCTH MPH
pabote B Cucreme MHTepHET-baHK MyTeM MPUHSATHS COOTBETCTBYIOIINX OPraHU3allMOHHO-TEXHUYECKUX Mep, B
TOM 4HCJIe ONMMCaHHBIX B HacTosmeM JloroBope, Ha caiite banka w/mimu B cooOmEeHMsX, paccbuiaeMbix KimmeHTy
o kaHajnaMm CucreMsl MiHTEpHET-baHK.

3.2.8.Ilo 3anmpocy banka noATBEpAWTH BBHIMOJHEHHE MEPOIPHUATHI MO 3allUTe OT BO3JACHCTBUS
BPEIOHOCHBIX MPOTpaMM, B TOM YHCJIE€ BPEIOHOCHOTO KOJa, JIMOO COOOIIWTH O HEBBITOJHEHUH TaKUX
MEpOTIPUATHHA WJIW BBITTOJIHGHHH WX HE B TMojHOM oOneMe. IloarBepknenme KimeHT HampaBiseT B TOH ke
¢dopme, uTO U MONTyYeHHBIH 0T baHka 3ampoc.

3.3. B pamkax aannoro Persiamenta CTOpOHBI B3aUMHO 00513yI0TCH:

3.3.1. He ocymmecTBisATh JeHCTBHN, HaHOCANMX yiiepd apyrod CTopoHE BCIEICTBHE HCIOIB30BAHHUS
Cucremsl UaTepHeT-baHkK.

3.3.2. He ocymectBisats onepanuio no O/, 3aBepenHomy OIl, ecnu mporpamma MpOBEpKH, HCIONB3YS
NEHCTBYIONINI KIFOY TPOBEPKH MoOANUCHBaromer CTOpoHBL, He TMOATBEpAWIa MOMIHMHHOCTH Ol
roanuckBaromiet Ctopons! mox D/1.

3.3.3. [lpu ocyiecTBneHnM omepanuii Ha OCHOBaHUM MOy4YeHHbIX M0 Cucteme D)1 pyKOBOACTBOBAThCA
TpeOoBaHMsIMH 3aKoHOmaTenscTBa P®, HOpMaTuBHBIX akToB banka Poccwm, m cornmamennii (IoroBOpoB),
3aKJII0YEHHBIX Mexay bankoM u KinueHnTom.

3.3.4. ObecnieunBaTh HENOCTHOCTh U COXPAHHOCTH MPOTPAMMHBIX CpeacTB, D/I, kimodeBoil nHpopManuy,
KJIFOUEBBIX HOCHUTEJICH, Mapojieil JOCTyma, a TakKe WHOW WH(popMalluH, IepeaBacMON M IOJIydaeMOM 10
Cucreme NHTepHeT-baHk.

3.3.5. Bectr apxuBHl TepelaBaeMBIX M IIONy4aeMBIX 1O cucreMe HTepHeT-baHk NOKYMEHTOB Ha
MarduTHbIX U 6YMa)KHI>IX HOCHUTCIAX, XPAaHUTh UX B COOTBETCTBUH C NOPAAKOM U CPpOKaMH, YCTAHOBJICHHBIMU
JUTSL XpaHEHUS TAHHOTO BUA TOKYMEHTOB.

4. YCJIOBHSI U TOPSIJIOK OCYIIECTBJEHUS DJEKTPOHHOI'O B3AUMOJIEACTBUS.

4.1. O0uue noJI0KeHus

4.1.1. IlporpammHoe obecrieuenne banka HacTpoeHo Ha B3ammoxelctBue ¢ Cucremoinr Murtepner-bank,
paspabortannoiit OOO «bBU®UT», mpaBa Ha kotopywo npuHamiexar AO «BUOUT», u npeamonaraet
ncnons3zoBanue KimentoM atoil ke CHUCTEMBI.

412 bank wu KiumeHt B3aMMHO TNPHU3HAIOT JOCTATOYHYIO KPHUNTOrpadUUECcKyl0 YCTOHYHMBOCTD
ncrnoip3yeMbix B Cucreme MHTepHET-baHK anropuTMOB, UCTIONB3YEMBIX s co3aanus kioya DIl

4.1.3. CTopoHBI B3aMMHO HPU3HAIOT JIOCTOBEPHOCTb M JIOCTATOYHYIO 3AILMIIEHHOCTb OT mojaeiok Oll,
co3nanHoOM nocpenctBoM CucreMsl MHTepHEeT-bank, Ha O/], mepenaBaeMbIX COIVIACHO YCIIOBHUSM HACTOSILIETO
Horosopa.

4.1.4. Tlocne 3anonuenus: Kinuenrom 3assnenus (IIpunokenne Ne 1 k Hactosimemy JloroBopy) U OIiaThi
Bo3HarpaxaeHuss banka 3a BbIOpanHble B pamkax JloroBopa yciayrn CTOPOHBI HNPOBOIST TEXHHUUYECKYIO U
OpraHM3allMOHHYIO0 TOJTrOTOBKY Mo mnoaxmoueHuto Kmmenrta k Cucreme HMHrepHer-bank u perucrpanuu
xiroueit D11 KnmenTa B mopsinke, onpeneneHHoM HacTosmM Perimamentom u PykoBoacteoM. [lo pesyiasTaTtam
YCIIELIHOTO MCIIOJIHEHHS YKa3aHHBIX npoueayp CTopoHaMH JOJDKHBI OBITH MOANMCAHBI AKT IpueMa-Tieperadn
BbinosiHeHHbIX yeuyr (IIpunoxenne Ne 9 x Hacrosmemy /[loroBopy) u Ceprudukar ximoda nposepku Ol
npencrasutens Kinuenra B Cuctreme Untepuer-bank (Ilpunoxxenue Ne 4 x HacTositemy Jorosopy).

4.1.5. llonrorasnuBaemele B Cucreme HuTepHer-bank D/ mpoxoasT aBTOMaTHYECKYIO NPOBEPKY Ha
JIaTUPOBKY, NPUCYTCTBUE 00s3aTeNbHOW HMH(OpMAIMK B MOJSAX JOKYMEHTa, Ha COOTBETCTBUE BBOAWMBIX
JMaHHBIX - PEKBU3WTaM, 3alFCaHHBIM BO BCTPOEHHBIX CIPABOYHUKAX W MHOE B COOTBETCTBUH C MPUHATOU
texHosoruen Cucremsr MuTepHeT-baHk.

41.6. Jna mnoBblueHHs O€30IMacCHOCTH Ha CTOpoHe baHka HCHONB3yeTcs MEXaHHW3M —3ampoca
JIOTIOJIHUTENIBHOTO TOATBEpKIeHUs npu Bxoae B CucreMy MHtepHer-baHk omHOpa3oBbiM maponeMm. KimeHT
nony4vaet ot banka coobuienue B opmare SMS-cooOIieHus Ha COTOBBIN (MOOWIILHBIN) TeseoH, paboTarommit
B cragaapre GSM M UMEOLMHA TEXHUYECKYI0 BO3MOXKHOCTH Mpuema cooOmeHuii ¢opmara SMS (Short
Messaging Service) npunamiexamuit Kimenty wim poBepenHomy iy Kimenra. Homepa tenedonos
KiuenTa, ucrnosib3yemsie yis mosrydeHus: SMS-cooOIieHni, yKa3bIBarOTCs B 3asiBIICHUU O MPUCOSAMHEHUN WITH
B 3asBiieHnH 00 MHGOOPMHUPOBAHUK. YBEJOMIICHHE OTIpaBISIETCS HA HOMep TeledoHa coTpynHuka Kimenra,
ypuM K11040oM DI Ob11 BeImoiHEH BXx0/ B CHucTeMy.

4.1.7.Tlocne 3amoNHEHWsI DIEKTPOHHOW (OPMBI TUIATEXKHOTO WM HMHOro JioKyMeHTa KimeHnra
ocyImecTiseTcs ero nmoanucanue. Kinuent nmoamuceaet D11/ cBoeit D11, Ha OCHOBaHMH KOTOPOW OTHO3HAYHO
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YCTAaHABIMBACTCS aBTOPCTBO HokyMmeHTa. KommdectBo moamucedt mom OIIJ[ momKHO COOTBETCTBOBAThH
KOJIMYECTBY TMONIMHUCEH, yKa3aHHBIX B KapTOYKe C OOpa3laMu MOJMUcCe W OoTTHUCKa medaTH KimeHrta u
CornanieHuu o MOMTUCAHUU PACTIOPSDKEHUH 110 CUETY JTUIAMH, HAICTICHHBIMU IPABOM ITOIIUCH, XPAHSIIUXCS B
banke.

4.1.8. B nensx ycuiieHus: Mep 1o 00eCreueHU0 HHPOPMAIIMOHHONW 0€30IIaCHOCTH U MUHUMU3AIUH PUCKOB
ucnonHenus: bankoMm HecaHKIMOHUpOoBaHHBIX KinentoM nepeBogoB no Cucreme nocne otnpaBke D11/ B bank
Knuent nonyuaer ot banka SMS-coo0mienue, conepxaiiee B cebe 0IHOPA30BbIN MapOb IS OATBEPKACHHS
OI1J] (makera DIIJ]) o mepeBoAe MCHEKHBIX CPEACTB HAMPABICHHOTO/HBbIX BaHKY IJIsI MCIOJHCHHUS, CyMMY
mepeBoga (MEpPeBOAOB), HOMEpP IUIATEKHOTO TOpydeHHs (B ciydae moAaTBepkaeHus oxHoro OlIJI),
nHpOpPMALIMIO O MoJydYarese cpelacTB (B ciaydae moaTrBepkaeHus omHoro JIIJ[), mmubo obiee KoIMUECTBO
JOKYMEHTOB (U151 TIOATBEPIKACHHS HeCKOIbKuUX DITT).

4.1.9. Ins moareepxxnenus ucnonnenus OIIJ[ bankom, Knmment mposepsier cymmy u pexkBu3utsl DI/,
noiy4yeHHsle B SMS-coo0meHnn, W B ciaydae CcOIVIACHs BBOJHUT TMOJNyYEHHBIH OJHOPA30BBIM Mapoib B
cooTBeTcTBYIOLIEM nosie Cuctemsl HTepHET-baHk.

4.1.10. B cnydae Hecornacusi ¢ pekBuzutamu OIIJI, momydenHbiMH B SMS-cooOmiennu, Kiment ne
MOATBEPKAACT OAHOPa3oBbIM MapoieM OJ] W B o0si3aTenbHOM TOpAAke yBeaomiseT baHk o mMosBIeHUH
HECaHKIMOHHUPOBaHHOTO D/I.

4.1.7. Ha stae o6pabotku D/ B baHke ocymiecTBiseTcss aBTOMaTHYECKUH KOHTPOJb (Ha COOTBETCTBHE
ANIEKTPOHHOM TMOIMUCH COMEPKUMOMY JTOKYMEHTa, Ha COOTBETCTBHE KOJIMYECTBA MOAIMKCEH, Ha IIETOCTHOCTD H
nocroBepHocTh O, Ha MpaBMIIBHOCTH yKa3aHHOTO HOMepa cueTta KinenTa, Ha cooTBeTCTBUE peKBU3UTOB baHka
u 0aHKa TOoITydJaTells, YCTaHOBJIeHHbIX baHnkoM Poccuu, 1 MHOE B COOTBETCTBUU C MIPHHATON TeXHONOrHel). B
Cly4ae BBISIBICHUS HECOOTBETCTBUN B XOJ€ aBTOMATHUYECKOW MPOBEPKU JOKYMEHTA, ONEPAIUX MO JOKYMEHTY
He TpoBozsTcs, a KimeHT monydyaet nHQOpMaILio ¢ ykazaHHeM NMPUYMH OTKa3a B pueme Ha obpabotky D/1, a
B CTpOKe cTaryca D/ B COOTBETCTBYIOIIEM MOJyJIe YCTaHaBIMBaeTCs 3HaueHue «OTBEPrHYT.

4.1.8. OcuoBanueMm 1t oTKaza banka ot mprema w/wimm uctonHeHus )1 ciayxart:

® OTpUILATENbHBIN pe3yapTaT aBToMaTuyecKor nmposepku J11 Ha D/1;

OTPULIATEIIBHBIN PE3yNbTaT KOHTPOJIA LEIOCTHOCTH D/,

OTPULIATEIBHBIN PE3YNBTAT CTPYKTYPHOTO KOHTPOIIS D/,

nyonuposanue /1,

HECOOTBETCTBHUE ONepalny pexxumy padotsl Cuera,

OTCYTCTBHE MJIM HEJIOCTATOK JIEHEKHBIX CPEJICTB Ul MpOBeieHus onepaiuil Ha cuere Kinuenra; ecnu
MIpHEM K HCIIOJTHEHHIO B 3TOM CiIy4ae He MPeayCMOTPEH 3aKOHOIATEIbCTBOM UIIH JOTOBOPOM,
® HECOOTBETCTBHE KOJMYECTBA MOMAMUCEH, KOTOpbIMH moamnucaH O]/, KonuyecTBy, yKa3aHHOMY B
KapTouke ¢ oOpasmamu moanucedi W ortucka nedatn Kmmenta w CorjameHun O TOANHCAHUU
pacHopsbKEeHUH 110 CUeTy JIMIaMH, HaJIeIeHHBIMH TTPABOM TIOIIHCH;
e KOHTPOJIb OIlEpaliii Ha TMpeIMeT COOTBETCTBUS TpeOOBAaHMSAM 3aKOHOAATENhCTBY Poccuiickoit
®enepanuu, B ToM uncie tpedboBanusM Denepanpaoro 3akona ot 10.12.2003 Ne 173-d3 «O BanroTHOM
pPEerylIHpOBaHWM M BaJIOTHOM KOHTposie», @DenepampHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
MPOTUBOJIEHCTBUM JIeTANH3allud  (OTMBIBAHUIO) JIOXOJIOB, TONYYEHHBIX NPECTYIMHBIM MyTEM, U
(hMHAHCHPOBAHHIO TEPPOPUIMAY,
® OTpHLATENBHBIN Pe3ylbTaT KOHTPOJS 3HAUCHUH PeKBU3UTOB DJI, X JOMYCTUMOCTH M COOTBETCTBHUS
TpeboBaHUSIM HOPMATUBHEIX TOKyMeHTOB banka Poccun, ®HC u banka.
® OTpPULATENBbHBI pPE3yNbTaT KOHTPOJI HAJIMYMUA COIVIACHUs TPETHErO JIMLA Ha PACHOpsIKEHUE
JIEHEKHBIMH CPEJICTBAMH TIPH MpPHUEME K UCIOJIHEHHIO pacrnopsbkenus Kmuenra, TpeOytoiero
TaKOT'0 COTJIacHs B COOTBETCTBUU C (eiepabHBIM 3aKOHOM, JOTOBOPOM,
® OTpHIATEIbHBIN PE3yJIbTAT KOHTPOJISE BBITTOJIHEHHUS YCIOBHUI NIEPEBOA.

B cnyuae otkaza bankom B npueme DJ1 k ucnonHenuto, bank Hanpasiser Kimenty undopmalmio o0
AHHYJIMPOBAHHUH JIOKYMEHTA C YKa3aHHEM IPUYHHEI, TI0O KOTOPOH JOKYMEHT He OyJeT UCTIOIHEeH baHkoM, 1aThl
aHHYJIMPOBaHMSA, B CTpOKe cTratyca D/l yctanaBnuBaeTcs 3HaueHHe «OTBEPTHYTY.

KineHT MOXeT 0TO03BaTh NPHUHATHIM BaHKOM IUIaTEKHBIH ITOKYMEHT J0 HACTYIUICHUS O€30T3bIBHOCTH
nepeBojia, HanpaBuB baHky cpeactBamu Cuctemsl 3asBieHHe 00 oT3bIBe (OT3BIB) C yKa3aHHEM PEKBU3UTOB
OT3BIBAEMOT0 JOKYMEHTA.

be3oT3pBHOCTh TIEpeBONa NMEHEXHBIX cpeAacTB mo OIIJ] HacTymaer B coorBercTBHH ¢ DenepanbHBIM
3aKoHOM Nel61-D3.

Jo HacTyruieHHs: 0€30T3BIBHOCTH IEpeBOJa JeHEXHbIX cpeacTB mo JIIJ[ Ha OCHOBaHWMHM MOCTYMHUBILETO
3asBrieHust 00 ot3piBe (Ot13piBa) OIIJ] bankoM He WCHONMHSAETCS, yKa3bIBaeTCsl NMPUYMHA HEWUCIIONHEHHS -
«OT3BIBY, a B cTpoKe ctatyca DI1J] yctanaBnuBaeTcs 3HadeHre «OTBEPrHYTY.

[Ipy monoXHUTENBHOM pe3ylbTaTe MpOUEAYp MpuemMa K wuchoiHeHuro bank npunumaer O] x
WCTIONTHEHMIO U HarpasisieT Kimenty undopmanmro, no3soistomy Knuenry unentudumnuposars D11/ u naty
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mmpueMa ero K HCHoJiHeHnto, mpu 3ToM B Cucreme Muteprer-bank 3] mpucBamBaercs craryc «Ha
UCTIOJIHEHUW.

B ciayuae momemenus D11/ B ouepeis He HCIIONHEHHBIX B CPOK pacnopsbkeHuil B D11/ u B yBegoMieHuu B
JJIEKTPOHHOM BHJE, HANpaBIAEMOM C HCHOIb30BaHMEM CHcTeMbl, baHK yka3plBaeT AaTy NOMEUIEHHA
pactiopspkerus B odepens, JI1/] B Cucreme MHTepHET-banK mpricBanBaeTcs ctatyc «B KapToTeke.

Bank nadopmupyer Kinenra o kaxxaoil onepaunu, COBEpIIEHHOH ¢ ucnons3oBanneM Cucremsl MHTepHET-
Bank, mocpenactBom HampaBineHus: KimeHTy exenHeBHOH (IIPOMEKYTOYHOH, OKOHYATEIHHOW) BBIMUCKH IO
cootBeTcTBylomeMy Cuery B anekTpoHHOM Buae mo Cucreme HWutepuer-bank m wncmomunenHoro DIIJ] c
YKa3aHHEM JaThl €r0 UCIIOJIHEHHUS.

Brinmucku cranossitest noctynsel Kinenty B Cucteme HTepHeT-bank ¢ MOMEHTa UX OTIPaBKH.

B cnyuae ecnu baHk BeIcTymaer B KadecTBE OaHKa IUIaTENIbLIMKA YBEAOMJICHHE B 3JICKTPOHHOM BHIE O
CIMCAaHUM JEHEXHBIX cpeacTB co Cuera muaTesblIvKa OCYIIECTBIIAETCS TaKXKe IIyTeM NpHCcBOeHHs baHkoM
Ol Knuenta B cucteme MHTepHeT-bank cratyca, moaTBepKaaromero ucnoitenue «VcrnomHen».

4.1.9. AKTUBHO# CTOPOHOM MPH YCTAHOBJICHUH CBS3HU sIBIsieTCsl KineHT.

4.2. Cpoxu 00padoTKU JOKYMEHTOB.

4.2.1. Cucrema Unrepuer-bank ¢pynkuuonupyet exxenneBHo ¢ 00.00 gacos no 24.00 gacos.

[Ipuem k umcmomuenuto OIIJ] Kmumenrta mpom3Bomutcs bankoM 1mo pabodmM OHSIM B COOTBETCTBHH C
3axmoueHHBIMA ¢ Kimmentom JloroBopamm OankoBckoro cuera u ['padukom obciyxwmBanms KimeHTOB,
yCTaHOBJIEHHBIM baHKOM.

4.2.2. CTopoHBI TPU3HAIOT B Ka4ecTBE €AMHON INKambl BpeMeHW mpu Hampasiennn JJ] mo Cucrteme
NuTeprer-bank MOocKoBckoe MosicHOE BpeMsi. KOHTPONBHBIM SBISETCS BPEMs CHCTEMHBIX YacOB amllapaTHBIX
cpencts banka.

4.3. ABapuiiHbIii pe:KUM padoThI.

4.3.1. [Ipy BO3HHMKHOBEHMM HEUCIPAaBHOCTH TEXHHYECKUX WM NPOrpaMMHBIX cpencts Kimenra, wim
APYTUX HCIITATHBIX chyauHﬁ, BO3HHUKAIOIMUX HE CO CTOPOHBI U HEC IO BUHC EaHKa, JCJIaINX HEBO3MOXHBIM
nepegauy O/ Knuenra banky no Cucreme WurepHer-bank, KiueHT B TOT e IeHb AOJDKEH MPEAYNPEAUTH
YIIOJIHOMOUYEHHBIX COTpYyAHHKOB baHka, u ocymiecTBuTh NEHCTBUS IUIsI JOCTaBKH B BaHK yIOJTHOMOYEHHBIM
JIMLIOM HaJIeKaluM 06pa30M O(i)OpMJICHHI)IX JOKYMEHTOB Ha 6yMa)KHLIX HOCHUTEISIX B COOTBETCTBHUH C
I'padukom obcmykuBanust KiMeHTOB, yCTaHOBICHHBIM BaHKOM.

5. OBECHHEYEHHE 3AIIUTHI UHOOPMALIMU OT HECAHKIIMOHUPOBAHHOI'O JOCTYIIA.

5.1. OBILHME NOJIOKEHUA.

5.1.1. 3ammra undopmamuu B Cucreme HMHTepHeT-baHK sBisieTCSs MHOTOYPOBHEBOM M 3aJ€HCTBYET
BO3MOXXHOCTH OTIEPAIIMOHHON CHCTEMBI, MPHUKIAIHOTO MPOTrPaMMHOTO O0ECIeueHHs, CIeNUaTN3UPOBAHHBIX
NPOTPAaMMHBIX M TEXHHYECKHMX CPEIACTB W OpPraHM3alMOHHBIX Mep (HaJuyhe COOTBETCTBYIOLIMX
aJIMUHHCTPATOpOB), opranuzanuu xpanenus [10, ucnonszyemoro B Cucteme MuTepHeT-baHk.

5.1.2. CucremMa KOMIUIEKCHOM 3allUThl WHPOpPMAIUH, cocTosIas u3 Habopa ammapaTHO-MPOTPaMMHBIX
CPEICTB M aIMUHUCTPATUBHBIX Mep, 00ECTIEYUBAET:

e cozgaHue (reHepauys) Kioden/kimouel nposepku mudposanus u O11;
Oll mox D/,
mudpoBaHre nepenaBaeMoil HHpOpMaLny;
ayteHTH(UKaMI0 KIMeHTOB 1 pasrpaHnieHue ux npas;
JOCTOBEPHOCTH (aKTa MOIyYSHHS JOKYMEHTa MOJIyqaTelieM;
poBepka KoppekTHocTH IlI;
MOATBEPKJCHNE aBTOPCTBA U LIEJIOCTHOCTH JIEKTPOHHBIX JOKYMEHTOB;
BBISIBIICHHE OLIMOOK, COOEB M HECAaHKIIMOHUPOBAHHBIX ACHCTBUI 0OCITYKHBAIOILETO IEPCOHANIA;
JI0Ka3aTeNIbHYI0 0a3y, IPUMEHIEMYIO MPpU pa30ope KOHPIUKTHBIX CUTYallUi.

5.1.3. Ins paspemieHuss BO3MOXKHBIX CHOpPOB B baHke BeayTcss KOHTpOJIbHBIE apXuBbl D) MOANMCaHHBIX
Oll, a Taxxe apxuBbl Kimoueil mpoepku JOll. XpaHeHHe KOHTPOJIBHBIX apXHUBOB OCYIIECTBISETCS B TEUCHHE
TpeX JIET C MOMEHTA MTPOBEACHUS OTIEPAITHIA.

5.1.4. Ilpu mpoBepke MOAMUCH MOJA JTOKYMEHTOM HCIIONB3YETCsl COOTBETCTBYIOMIMI ACHCTBYIOMIMK KITIOY
nposepku D11 Knuenra, noanucasmiero 9/1.

5.1.5. O6padotka npuaITHIX bankom ot Knnenrta 3/] mpon3BOANTCS TONBKO MPH YCIOBUH KOPPEKTHOCTH
OIl na D]1.

5.2. TOPAJTOK TEHEPAIIMY U PETUCTPAIIMU KJIFOUEMH II1.
5.2.1. B mporecce npeasaputenbHOR peructpaiui KineHT camocTosTeabHo co3aaet kimrod DIl u mapHbIi
emy kmou nipoBepku OI1. Kirrou D11 Knuenra coxpansiercss Ha kiroueBoM Hocutene Kimenra (auckere/USB-
5



(nem-nakornmrene win Ha [TIAKe) B Xpanwtume krrodeid. Kirroa mpoepku D11 1m0 3aUIIEHHOMY COSTUHEHUIO
repenactcsi B baHk W mpenBapuTenbHO peructpupyercs B Cucreme MaTepHeT-bank. Takke K04 MPOBEPKU
OIl momxen ObITh pacniedaTan Kinentom Ha OymaskHOM Hocutese B Buae Ceprudukara kiaoua nposepku Ol1 B
nByx sk3emmusipax. @opma Ceprudukata npuBeaeHa B [lpunoxkennn Ne 4 x Hactosimemy Jloroopy. O6a
sx3eMiusipa CepTudukaTa JODKHBL ObITh [TOJIIMCAHBI COOCTBEHHOPYYHBIMU IOANUCIMHU YIIOJIHOMOUYEHHBIX JIUL]
Knmenra cornmacHo kapTouke ¢ o0pa3uamu noanuceil u orticka nedatu Kinuenrta n CornameHus o moAMUCaHuH
pacHopsDKEHUH 1O CUeTy JIMLAMH, HaJleleHHBIMY NpPaBOM TOATNMNCH, XpaHsIuXcd B baHke U Mpe/CTaB/IeHb! B
bank mis perucrpainy cornacHo 11.5.2.5 Hacrosmiero Pernmamenta.

B Ceprudmukare (Ilpumoxxenue Ne 4 k JloroBopy) Ha Bimazensiia kmoda Oll, KoTopoMy Ha OCHOBaHHH
JoBepeHHocTH oT KineHTa mpegocTaBiieHo TONBKO mpaBo npocMotpa u cozaanus D1, SI1J] u DCU/] 6e3 npasa
WX TIOATIHACH U oTrpaBku B bauk, B mynkrte 10 «lIpumeuanns» ykaswiBaercs "bE3 [IPABA HONAIIUCH SI1/]"

5.2.2. Bce kmoun DIl B mporiecce I'eHepaluy 3allUIIaloTCd MapoJIsIMH. YKa3aHHBIA MMapojib SIBIISETCS
KOHpUICHIUANbHOW wuH(pOpMalneil Bmajenblla Kioya. Bragenen Kio4Ya HECET OTBETCTBEHHOCTH 3a
o0ecrieyeHne COXpaHHOCTH TaKOH KOH(HUISHIIMATBHOW HHPOPMAIHH.

5.2.3. Bragenmenpr  wimroueir  OI1, cozmannbix B Cucreme WHTepHer-BaHk, HecyT mepCcOHANBHYIO
OTBETCTBEHHOCTh 3a O0eclieYeHUEe COXPAHHOCTH KIIOYEBOH HWHQOPMAIMK, 3alIUThl KIOYEBBIX (hailios
(371eMEHTOB) U KITIOYEBBIX HOCUTENICH OT HECAHKIIMOHUPOBAHHOTO TOCTYTIA.

5.2.4. Bce mporneaypbl OKOHYATENLHOW PErUCTpallik U MPOBEPKU Kitodel mpoepku OII, mpoucxonsT
TOJIBKO B NIOMEIEHMSIX baHka 1 TopKO Ha MporpaMMHOM oOecrieueHnH 1 06opynosanun banka.

5.2.5. Ilpu peructpaumu xmova nposepku D11 Knuenra B banke mpon3BoauTcs cBepka KiIr0ua MPOBEPKH
DIl KimenTa ¢ ximrouom nipoBepku O, HaneuaTanaeim B CepTrdukaTe Kiroda nmposepku D11, u mpoBepka i,
Ha UM KOTOPBIX C(OPMHPOBAHBI KJIIOYH, HA COOTBETCTBHE MX C MMEHaMH, (GaMHIUSIMH, OTYeCTBaAMH (IpU
HAIMYMK) ¥ oOpa3naMu MOJNMCEed M OTTHCKOM IIeyaTH, yKa3aHHbIMH B OaHKOBCKOW KapTouke Kimenra,
CornamieHud O TMOANMCAHUM PACHOpPSHKEHUH 10  CYeTy JIMIAMM, HaJeleHHBIMH IPaBOM MOJIHCH,
JOBEPEHHOCTSIMH, XpaHsAIIuMucs B baHke.

5.2.6. Kirrou OI1 Knmenrta peructpupyercst TOJNBKO mociie monydeHus: bankom Haiexarie ohopMIeHHOTO
u 3aBepenHoro Kimenrom Ceprudmkarta kmoda npoepku Oll, a Takke ycHemHoW BepHU(pHUKALUU JTaHHBIX,
YKa3aHHBIX B I.I.5.2.5 Hactosiuero Permamenta. IIpu perucrpanum ximoya Knuwenra B Cucteme MHTepHeT-
bank ynonHOMOYEHHBIE Ha COBEPILCHHUE COOTBETCTBYIOLIUX AECUCTBUM cOTpyOHUKH baHka mpocCTaBisOT B
Cepruduxare kiaroda nposepku DIl 0OTMETKH 0 JaTe perucTpaiun u cpoke ero aericteus B Cucreme UnTepHeT-
banku 3aBepsior meuatbto banka. Ilocne peructpamum kmroua DI Knmenra B Cucreme, OIUH 3K3EMILIAp
Ceptudurara ximroua mpoepku OIl Ha OymakHoM HOcuTene mepemaercs KimeHTy, BTOpoOH - ocraercs Ha
XpaHeHuH B baHke, a ero 31eKTpOHHBIN aHaIor HaXOAUTCs B KaTanore kiatouel banka n Kimenra.

5.3. MOPSAJIOK XPAHEHUS U CMEHBI KJIFOUE JI1.
5.3.1. MOPSJIOK XPAHEHU A KJIOUYE.

5.3.1.1. HamexHOCTh CpPEACTB KPHUIITO3AIMIUTHl W TOUIMHHOCTH IepeJaBacMoil 110 KaHajaM CBS3U
rH(pOpMaIUU 00ECIIeYNBAETCS TOJIBKO MPH YCIOBUH COXPAHHOCTH OT KOMIIPOMETAIUU NEHCTBYIOIINX KITFOUYeH
OIl. K coObITHsIM, CBS3aHHBIM C KOMIIPOMETAIMEH WM TOA03PEHHEM Ha KOMITPOMETAIMIO KITF04Ya OTHOCSITCS,
BKITIOYas, HO HE OTPaHUYHBASCH, CJICTYIONINE COOBITHS:

* yTepst HOCUTENS KIIIOYEBOM HHPOPMALIMH, B TOM YHUCIIE C TIOCJIEAYIOMINM OOHAPYKEHHEM;

* BBIXOJl M3 CTPOSI HOCHUTENS KIIOYeBOH HWHQOpMAIHU, KOTJa HEBO3MOXHO JIOCTOBEPHO ONPEICIIUTh
MPUYHHY 3TOTO COOBITHS (JJOKa3aTeNILHO HE OMPOBEPrHYTa BO3MOKHOCTH TOTO, YTO JAHHBIH (DakT Mpow3o1Ien B
pe3yibTaTe HECAHKITMOHUPOBAHHBIX JCHCTBUHN 3JI0YMBINIJICHHUKA);

* 00HapyxeHHe (DakTa WM yrpo3bl MCIIOJNBb30BaHUS (KOMMMPOBAHUA) MapoJiell TOoCTyna W/HMIH JTOCTyHa K
Cucreme UnTepHer-baHK HEYNOJHOMOUYEHHBIX JIMI[ (HECAHKIIMOHWPOBAHHAS OTIPABKA 3JIEKTPOHHBIX
JIOKYMEHTOB);

* oOHapyxeHHe omuoOok B pabore Cucrtempl VMHTepHET-baHK, B TOM YHCIIe BO3HHKAIONIMX B CBSI3U C
MOTIBITKAMU HapyIIeHHsI HH)OPMAaIMOHHOHN 0€301aCHOCTH;

* OOHapyX€HHE BPEJOHOCHBIX IIPOTpaMM, B TOM UHCJIE€ BPEIOHOCHOTO KOJa, B KOMIIBIOTEpE,
HCTIONB3yeMoM IS paboTel B Cucteme HTEpHET-baHK.

5.3.1.2. Knuent Oeper Ha ce0s HOJHYIO OTBETCTBEHHOCTh M OOS3yeTCSl CaMOCTOSITENBHO OOECIEeUUTh
YCIIOBHS XpaHeHHs cBoux kitoueit DI, uckimrouaroniyie BO3MOXHOCTh MX KOMIIpoMeTanuu. B cinydae moGoro
moio3peHus B koMrpomeraruu Kirouei D11 KimeHnT 00s3aH HeMeIJICHHO OnoBeCcTUTh baHK 0 HEOOXO0IUMOCTH
omoxupoBku kitoueit D11 Kimmenra B coorBercTBry ¢ CornaimeHueM o nopsake HHQOPMUPOBaHUS TTpH padoTe B
Cucteme Unrepuer-bank (ITpumoxxenne Ne 10 k [lorosopy). JlomyckaeTcsi BO3MOXXHOCTh JTUCTAHIIMOHHOTO
OTIOBEIICHHS YIIOJIHOMOYEHHOTO COTpynHMKa banka o HeoOxoammocTu OmoxupoBku kimrodei OI1 Knmenra c
ykazanneM KoJoBOTo ciioBa, ¢ MOCHENyIONMMM 00sS3aTeNbHBIM IpeocTaBlieHHeM B baHk Ha OyMakHOM
HOCHTEJE TTHUCBMEHHOTO 3asBieHus o OiokupoBke kirouei DI o dopme [Ipumoxxenus Ne 12 k Hacrosmmemy

Horosopy.



5.3.1.3. baHk He HeceT OTBETCTBEHHOCTH B CIydasiX KOMIIPOMETaIuu aercTByomux kirodeid D11 Knuenra
3a TOCJENCTBHS, KOTOPBIE MOTYT BO3HHKHYTH B pE3yibTaTe MaHHON KoMmmpomeTaruu. [Ipu paccMoTpeHHH
banmkom BJ] cumTaercs ICHCTBUTEIBHBIM W MOMJIMHHEIM, €CIM OH mnoanucad mnoaauaHoi DIl Kimenra,
c(hopMUPOBAaHHOW TPU UCTIOIB30BAHHUU JAcHCcTBYOMIEero kitoda DIl, crenepupoBannoro KimentoMm B mporecce
co3manus kmoder OII, u 3aperucrpupoBanHoro B Cucreme MHrepHer-bank Ha ocHoBanmu CepTudukara
kmoua nposepku I, npenocrasnsiemoro Knuentom B bank.

5.3.1.4. BeiBenieHHbIC W3 YIOTPEOJNICHUS KIIOYM XpaHATCA B BaHKe Te e CPOKH, YTO M JOKYMEHTHI,
MIOANMCAaHHBIC W 3amUpPOBAaHHBIC 3THMH KIIOYaMH, T.€. B COOTBETCTBHH C MPaBHJIAMH OpTaHHU3AIIH
TOCyIapCTBEHHOTO apXHUBHOTO Jieja, HO HE MEHEe IISTH JIeT.

5.3.2. MOPSAJIOK CMEHBI KJIIOUYE DII.
5.3.2.1. CMeHa KIt04YeH MPOU3BOIUTCS MIPH:
1. wucTeueHUM CpPOKa JACHCTBUS KITIOUCH;
2. KOMIPOMETAIUU KIFOYCH;
3. mepexoje OT 0OBIYHBIX KIIFOUEBBIX HocuTelnek Kk [IAKam.
4. cMeHbl HauMeHoBaHus KineHra.
5.3.2.2. Cpoxk geiicteus xirouedn DI1 cocraBnser 24 mecsna (cpok nedicTBus kimoda DI mcumcnsercs c
natel peructparu Ceprudukara kiroya npoBepku DI B BaHke yrmoiHOMOYEHHBIM COTpyAHUKA baHka).
5.3.2.3. CMeHa kirouell yroJlHOMOUYeHHBIX JUIl KireHTa mpou3BOUTCS B COOTBETCTBHH C I1.5.2. TAHHOTO
Pernamenra.
5.3.2.4. 3/1, moamucanueii OIl Kiumenra, chopMupoBaHHONW ¢ WCMONB30BAaHWEM HOBBIX KIFOUEH,
npuHUMaeTcs: baHKoM ToNbKO mocne perucrpauuu HOBbIX Kiatodeil D11 KinueHnTa B COOTBETCTBUU C HOPSIKOM,
HM3JIOKEHHBIM B 11.5.2 manHoro Perimamenra.

5.4. IOPSIJIOK BJIOKWPOBKHU KJIIOUEM JI1.

5.4.1. bank 6nokupyeT (IPUOCTAaHABIHMBAET) JIEHCTBHE KII0Ya C MOMEHTA TIOMYUYSHHS yIIOJTHOMOYEHHBIMHU
cinyxOamu baHka Ha OyMa)XKHOM HOCHTENE ITMCBMEHHOrO 3asBicHuss KimeHTa o OJOKMpPOBKE KIIHOYa,
conepkariero npuanHy OnokupoBku, @O Brnagensia w/mmm ID kmova, ykazarHoro B CepTudukare Kiroda
mpoBepkn JIl, cocraBiernHoro mo ¢opme IIpumosxkenus Ne 12 x nHactosmemy JloroBopy, MOAHCAaHHOTO
JUIIaMH, HaJeICHHBIMH TIPaBOM IOJIHCH COTJIacHO OaHKOBCKO# kaprouke Kinmenta u Coriamenus o
MOJIMMCAaHUH PACIIOPSDKEHUH MO cYeTy, B cooTBeTcTBUM ¢ CorjameHueM O Nopsake WHPpOpPMUPOBaHUS TPU
pabote B Cucreme Unatepuer-bank (Ilpunoxenne Ne 10 k HacTosmemy Jlorosopy).

5.4.2. B oKCTpeHHBIX Clydasx OJIOKUpPOBKa MOXKET OBITh MpOM3BeleHa Npu yBegomieHun baxka 1o
tenedony Ha ocHoBaHUM KomoBoro cnoBa B cootBeTcTBHM ¢ CoramieHueM o Nopsiike HHGOPMHUPOBAHUS MPU
pabote B Cucreme Untepuer-bank (IIpunoxxenne Ne 10 k Hacrosimemy [lorosopy).

[Ipy ucnonp30BaHUM CPEACTB KOMMYHHMKALIMHM, YKa3aHHBIX B HAacToseM NyHKTe, KnneHT o6s3yercs He
no3anee 3-x (Tpex) pabouux IHEH co JHS HalpaBJICHUs W3BEICHNUS/YBEIOMIICHHS 110 Teae(OHY, MPEICTaBUTh
B bank mnoareepikaaromiee NHCbMEHHOE 3asiBICHHME, cocTaBieHHoro no ¢opme I[lpunoxenus Ne 12 x
Hacrosimemy Jlorosopy. Ilocie OnokupoBanusa Kirouya, mpueM M 00paboTKa IJOKYMEHTOB, MOANMCAHHBIX
JAHHBIM KJTFOUOM, TIPEKPAIIAIOTCS.

5.4.3. bank MoxeT OJIOKHUpOoBaTh K04 KiiMeHTa caMOCTOSITENBHO B ClTydae BOZHUKHOBEHHUSI TTOI03PECHUH B
koMrpomeraiun Kimoda Ol B 3aToM citydyae ymoiHOMOUYeHHbIH coTpyaHUK banka B TedeHuwe 1 (OmHOro)
pabouero maHS €O JHS TPUHSATHA TAKOro pelleHus wu3Bem@aer KimeHTa o NpPUHITOM pelleHuH H O
MPUOCTAHOBJICHUU 00paboTku DJI, MOAMMCAHHBIX 3THM KIOYOM B COOTBETCTBUU ¢ COrNamieHueM O MOpsiaKe
nHpopmupoBanus npu padore B Cucreme Untepuer-bank (Ilpmnoxxenne Ne 10 k lorosopy).

5.4.4. Custie OJIOKMPOBKM HPOM3BOAMTCSI HA OCHOBAaHMHM NHCBMEHHOTO 3asBieHus Kimenta 00
yCTpaHEHWH TPUYWH, MPHUBEIIINX K OJIOKHPOBAaHUIO KIFOYa, U COCTABJICHHOTO B IMPOW3BOJIBHOH Qopme U
MOJNMCAHHOIO JIMLAMHK, HAJEJICHHBIMA MpPaBOM IMOJNMCH COTrJIacHO OaHKOBCKOH kKapTouke Kimenra wu
Cornamienusi 0 MOANMCAHWN PACHOPSDKEHUH MO cueTy. B ciydae OGIOKMpOBKM Kitoya MO WHUIMAaTHBE banka
cHsITHE OJOKHUPOBKH ¢ Kitoua KiimeHTa Mpou3BOJUTCS IO corfiacoBaHmIo ¢ KitmeHToM, HO Tocie MoMydYeHus ero
MUCHMEHHOTO pa3pelieHusl.

5.5. MOPAAOK UCKIIIOYEHUA JII.

5.5.1. bank wWckmoyaeT K04 M3 KaTtajmora (0as3pl) MEHCTBYIONIMX KITIOYEH, C MOMEHTAa IOIydeHUs
YIIOJIHOMOYEHHBIMU ~ cly’kOamu banka mnmceMeHHOro 3asBieHusi KiumeHnra, cocTaBieHHOro 1o ¢opme
[punoxenus Ne 12 x JloroBopy M HMOANKCAHHOTO YMOJHOMOYEHHBIMU JMIIaMu KimeHTa coriacHO 0aHKOBCKOM
KapTouke ¢ oOpaslamMu moanvcedl u orTrcka nedaTtd u CorjameHuio O MOANMUCAHWN PACIIOPSHKEHHH MO CUETy
JTUIAMH, HaJeleHHbIMU paBoM noanucu. Kimrou D11 Knnenra nckimogaercs U3 KaTanora AeHCTBYIOMUX KITIOUeH,

npreM 1 00paboTka /I, MOANMCAHHBIX TAKHM KITFOYOM, PEKPAIIASTCS.
5.5.2. Kimroun DIl Kimenrta, cpok JeHCTBUS KOTOPBIX HWCTEK, NPU3HAIOTCS HEJCHCTBYIOIIUMHU
ABTOMATHYECKH WM HWCKIIOYAIOTCS W3 Karajora JaeicTByromux kmoded B Cucreme Muteprer-bank. Bxom B
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CucreMy, Tak jke€ Kak M Jpyrde ONEepaluyl C HCIOJIb30BAaHWEM NpOCpodeHHoOro kimouya Ol craHoBsTCS
HEBO3MOXXHEIMHU. baHK HE HeceT OTBETCTBEHHOCTH 3a HeCBOeBpeMeHHyI0 cMeHy Kimenrom xmodeit DIl m
BO3HHKILIKE B CBSA3U C 3TUM NOCIeACTBUS 1 KinenTa.

5.5.3. bank u Knuenr obecrnieunBaroT cOXpaHHOCTb UCKItOYeHHBIX Kiroueii Ol Knuenra cormacuo m.m.5.3.1.
naHHOTO Perimamenra, mpu 5TOM HCKITIOYEHHBIE KIIFOUM XPAHATCS TE K€ CPOKH, YTO M JOKYMEHTHI, IOATMUCAHHbIC U
3amu(poBaHHBIE STUMHU KITIOYaMH.

5.6. MOPSIJOK JEMCTBUM B CIYYAE KOMIIPOMETAIINHA KJIFOYEWM I11.

5.6.1. B ciyuae KOMIpOMETalMd WM MONO3PEHHS HA KOMIpOMETalHioo Kiroda KIHeHT JoIbKeH
HE3aME/IUTEIIEHO U3BECTUTh YIIOJTHOMOUEHHBIX COTPYIHUKOB baHKa 151 OJIOKMPOBKU COOTBETCTBYIOIIETO KITFOYa, B
COOTBETCTBHM C TIOPSJIKOM, YCTaHOBJIEHHbIM 11.5.4. nanHoro Pernmamenta u CoriamieHueM O TOpSIKe
nHpopmupoBanus npu padote B Cucreme UntepHer-bank(IIpunoxenue Ne 10 k HacTosmemy JloroBopy).

5.6.2. B ciiydae He MOATBEPKACHUS KOMITPOMETAIIMU KITt0Ya, baHK MPOU3BOAMUT CHATHE OJIOKHUPOBKHU KITFOYA B
COOTBETCTBHH C 11.5.4.4 nanHoro Permamenra.

5.6.3. B ciiyuae monTBepyKIeHHST KOMIIPOMETAITUK KITFo4a BbaHK MCKITIOYaeT CKOMIIPOMETHPOBAHHBIN KITIOY B
COOTBETCTBHH C 11.5.5 manHoro PeriamenTa.

5.6.4. D]1, moanvcaHHbIE CKOMIIPOMETUPOBAHHBIM KITFOYOM, U COOTBETCTBYIOIINN eMy KIItou rmpoBepku D1
KnuenTa, XpaHsaTcss B COOTBETCTBHH C NMPAaBUJIAMH OPTaHHU3AIMU TOCYIApPCTBEHHOTO apXUBHOTO JieNla, HO HE
MEHEE IISITHU JIET.

5.7 HOPAJOK IPEJOCTABJIEHUSA YCJAYI' IO HCHOJBbB30OBAHUIO IEPCOHAJIBHBIX
ATIITAPATHBIX KPUTITOITIPOBAJIEPOB

5.7.1 Jlns obGecrieyeHus Oe30macHOro xpaHeHue kitodei DI Bo BCTPOCHHOW 3alUINEHHOW NamsaTH 0e3
BO3MOXHOCTH UX dKcrnopTa bank nepenaet B nonszoBanue Knnenty USB-TokeHb! (MepcOHANBHBIC anliapaTHbIE
kpunronpoBaineps! ([1AKn)).

5.7.2. Tlepedyenp, mpenocTaBisieMbIXx B pamkax Hacrtosmero Permamenra [TAKoB ompenenen B pasmene
[HonnepxuBaemble annapaTHble ycTpoicTBa «KpaTKoro pykoBOJICTBA MOJB30BATENs CUCTEMBI AUCTAHIIMOHHOTO
OankoBckoro oocyxuBanus «iBank 2» (Uateprer-bank) AO Kb «CokomoBckuiin.

5.7.3. lTlepemaua ITAKoB ocymiecTBisieTcs Ha OCHOBAaHMH 3asBICHHS O NPUCOCIWHEHWH 10 Qopme
[Mpunoxenuss Ne 1 k moroBopy (Ipu MEpBHYHOM OOpaIlleHWH) WK 3asBICHHUs Ha MOJKIIOYEHHE YCIYT B
Cucreme Hnrepuer-bank no ¢opme [Ipunoxenus Ne 6 k JJoroBopy (npu oOpaieHnn B paMKax JIeHCTBYOIIETO
Horoopa). IIpu odhopmnennn 3aspneHus Kmment ykassiBaeT xommdectBo [TAKoB, HeoOxomumerx Kimenry.
bank pexomenayet Knuentam nis kaxxaoro nuiia, HaaeneHHoro O, ucnons3oBats oTaenbHbIi [TAK.

5.7.4. llepenaua IIAKoB ocymecTtBigercs myreMm noamnucanuss CrtopoHamMu AKTa MpHeMa-Tiepenadu
MporpaMMHOI0 obecnedeHnss U CpeAcTB kpunrorpaduyeckoit 3ammrtel nHopmauuu (Ilpunoxenne Ne 3 k
HactosimeMy [loroBopy), KOTOpeIM moaTBepxkaaercs nepenada Kiumenrty 3assineHHoro konmuectBa I1AKos,
TI0JIb30BaTENIbCKOM TOKyMEHTAIIMH U ApaiBepoB s pabotel [TAKoB.

5.7.5. 3a mpenocraBieHHbie MaTepuanbl 1o 3ammre kiarodei DIl Knmumenra ¢ umcmonb3oBanmem [1AKa
KnmeHT ocymiecTBiseT omiaTy KOMUCCHOHHOTO BO3HArPaXI€HHUS B COOTBETCTBHU C AeicTByomumMu Tapudamu
banka.

5.7.6. Jlna axtuBaiuu ¥ Hauyana wucnoib3oBaHus [1AKa B Cucreme WurtepHer-bank Kiment o0s3an
OCYyILIECTBUTH TeHepaumio/cMeny kirouedi OIl B mopsiake, ykasaHHoM B paszgene 5.2. Persamenra, c
WCIIONIb30BaHUEM B KauecTBe KitoueBoro Hocurens [TAKa.

5.7.7. 3a mepBuuHyto peructpanuto kiarodeit 11 ¢ ucnonp3oBanuem [TAK npu nmoaxmrouennn Knuentom
yciIyru no 3amuTe kimoueil Oll, 3a MIaHOBYIO M BHEIUIAHOBYIO CMeHy Kimroded Ol B3uMmaeTcst KoMuCCHS B
COOTBETCTBMU C JAeWcCTByomMMHU Tapudamu baHka, 3a HCKIIOYEHHWEM cCiydas ykazaHHoro B 1. 5.7.8.
Pernamenra.

5.7.8. KnneHT BupaBe B MEpHOA FapaHTUHHOTO CPOKa 3aMEHHMTh HEHCIPABHOE YCTPOMCTBO 03 BHECEHHS
JONOJTHUTENIbHON T1aThl. CpoK 3aMEeHbl HEMCIIPABHOTO YCTPOMCTBA COCTABISIET He Oosiee TpeX padoumx THEH.
lapanaTtuiiaeiit cpok coctaBmsier 12 mecsen co mus nepenaun [IAKa Knmenrty, m He pacmpocTpaHseTcs Ha
YCTpOMCTBa C BHIMMBIMU TOBPEXKICHUSIMH, MPOM3OMICIIINMHA B pe3yJlbTaTe BHENIHMX BO3JEHCTBHIA Ha
YCTPOMHCTBO.

5.7.8. B cimydae ytparel ycrpoiicTBa, KimeHT 00s3aH He3aMemIUTENHHO O0paTuThcs B baHk mns
6moxupoBku kmoueit OI1, coxpanennsix Ha yrpaueHHoM [IAKe B mopsanke, ycraHoBieHHOM CoOTrJalieHneM o
nopsinke nHpopmupoBanus mpu pabore B Cucreme MurtepHer-bank (IIpmnoxenne Ne 10 k Hacrosimemy
Horosopy), npu 3toM KnnenT npexocrasisier 3asasienus no gopme [punoxenus Ne 12 u [punoxkenns Ne 6 k
HacTtosemy Jlorosopy.



