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CTATYC JOI'OBOPA

Hacrosimuit JloroBop Ha oOciyxuBaHue KIHEeHTOB B CHucTeMe AHWCTAaHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanust  «iBank 2»  (Uutepuer-bank), nmamee — «JloroBop», sBisercs JloroBopom
MPHUCOCIMHEHHS, PETYIUPYIONIMM OTHOWmEeHHs 1o oOciayxuBanuio Kimmenta B Cucreme
JTMCTAHIIMOHHOTO OaHKOBCKOro oOcmyxkuBanus «iBank 2» (MutepHer-bank) —rOpHIN4ecKoro JHIIa,
WHIUBUAYAIBHOTO MpEeANpUHUMATEN WIM (U3NYECKOro JIMIA, 3aHMMAIOIIErocs B YCTaHOBJIEHHOM
3aKOHOIaTeNbCTBOM Poccuiickoit deaepannn mopsIke YaCTHOW MPAKTHKON (fajiee - WHANBUIYATbHBIN
npeanpuanmatenb) B AO Kb «CokonoBckuity, nanee - «banky.

OnybnukoBanue [loroBopa, BKIIOUas paclpoCTPaHEHUE €T0 TEKCTa M MPUJIOKEHHH K HEMY Ha
web-ctpannne banka B cetn «Murtepuer» (cailt AO Kb «CokonoBckuii» mo aapecy Www.sbnk.ru)
HEOOXOQMMO paccMaTpuBaTh Kak TmyOnwdHoe mnpeioxkenne (odepra) banka, aapecoBanHoe
IOPUAMYECKUM JIUIAM U WHIAUBUAYAJIbHBIM MpeIIpUHUMATENSIM Ui 3akmodeHus JloroBopa Ha
npeJyiaraeMbIX YCJIOBHSX B COOTBETCTBUHU cO CT. 428 ['paxknanckoro Koaekca Poccuiickoit denepanuu.

3axnmroueHue J[oroBopa mpou3BOIUTCS MyTEM NMPHCOCIWHEHHS K €ro yCIOBHUSAM Ha OCHOBaHHH
MPEAOCTABJICHHOTO B baHK COOCTBEHHOPYYHO MOMUCAHHOTO 3asBICHUS O MIPUCOCIUHEHHH K JloroBOpY
Ha OOCIIy’)kMBaHWE KIHMEHTOB B CucTeMe IUCTAaHIIMOHHOTO OaHKOBCKOTO OOCIykuBaHUs «iBank 2y
(UuTeprer-bank)mo ¢opme Ilpumoxkenuss Nel k wHactosmemy JloroBopy (mamee — 3asiBiIeHHE O
MIPUCOCAMHECHUH ),

C wmomeHTa mnpocTaBieHHUs baHKOM OTMETKH O TpuemMe 3asBlICHHS O MPUCOCTUHEHHH,
JIOTOBOPHBIE OTHOILIEHUS MeX 1y bankom n KiueHToM cuuTaroTcst yCTaHOBJIEHHBIMH B COOTBETCTBHH CO
cT. 428 TK PO.

Jna Knuentos, 3akmouuBIIMX paHee JloroBop Ha oOcmyxuBaHue KIHMEHTOB B Cucreme
«iBank 2» (myonuuHas odepra), HacTosias penakims J(oroBopa BCTymaeT B CHily 1o ucredeHuu 10
KaJICHJapHBIX JHEH C JaarThl omnmyOnukoBaHus Tekcta JloroBopa Ha Web-crpanuiie banka B ceTu
«Uurepuer» (caiit AO Kb «CokonoBckuii» 1o aapecy Www.sbnk.ru). Tlpu 3Tom Bce aeiicTByrOIIHE
KIIFOYM DJIEKTPOHHOM MOAMUCH, KIIOYH TMPOBEPKU JIEKTPOHHOW TOJMUCH, a TaKke CcepTUPUKATHI
KITFOYE TIPOBEPKHU SIEKTPOHHOU MOAMUCU NpeacTaButesneil Kinenra He mpekpaiaiT cBoe JeicTBUe,
HE yTPauyuBalOT CUJIY W HE TOJUIeKaT nepeoOopMIICHHIO, MPOJIOJDKAIOT UCTIOIb30BaThess KinueHToM 10
JaThl OKOHYAHMS CpOKa JeHCTBUA, yKazaHHOW B CepTudukaTte HIM JO MOMEHTa MpEKpalleHus
Jorosopa.

1. IPEAMET JOTOBOPA

1.1. Tepmunsl, npumeHsieMble B TeKcTe HacTosiiero JloroBopa, uHCHOJB3yIOTCS B
cJeyrolIeM 3HAYEHUH:

CucreMa THCTAHIIHOHHOTO GAHKOBCKOTO0 00cay:kuBanus «iBank 2» (Murepuer-bank) (nanee
Cucrema HurepHer-bank wmiam Cucrema) - aBTOMaTH3MpOBaHHas WHGOPMAIMOHHO-TEXHUYECKAS
CUCTEMa, COCTaBJISIONIas COBOKYMHOCTh IPOTPaMMHO-ANMapaTHBIX CPEJACTB, OOecrmeunBaronas
OpPTraHMU3aIUI0 JJIEKTPOHHOTO JOKYMEHTOO00OpOTa M 0e30yMakHBIX pacdyeToB Mexay baHkom u ero1


http://www.sbnk.ru/

KJIMEHTaMH, 00ecreunBaloiias MoJAroToBKy, 3aluTy U 00paboTKy TOKyMEHTOB B JIEKTPOHHOM BHJIE C
WCIIOJIb30BAHUEM DJICKTPOHHO-BBIYUCIUTEIBHBIX CPEICTB 00paboTku MHpOpMammu, a Takxke pazdop
KOHQUIMKTHBIX cuTyaruii. CucremMa He NpeaycMaTpHUBaeT OCYIIECTBICHHE CBSA3HM KIMEHTaMu banka
MEXIy COOO1A.

ABC banka — ABTomaru3upoBaHHasi OaHKOBcKasl cucteMa baHka.

ABtopcTBo JJI — cBoiictBo ]I, ompenenstomiee npuHaISKHOCTh Ol  KOHKpeTHOMY
¢bu3nIecKkoMy JIMITY - YIaCTHHKY JIEKTPOHHOTO JOKyMeHTooOopoTa B Cucreme MuTepHeT-bank.

Ayrentudukanusa Kimenra — npouecc npoBepku npuHamaiIexxHOCTH KilmeHTy npenbsBiIeHHBIX
UM HJICHTU(PHUKATOPOB (mapoiiu, Kitoun npoBepku DI1), monrBepkaeHue nouimHHOCTH Kitnenra.

Baagenen JII — ynonHomoueHHoOe noipkHOcTHOe juio Kiuenta, ykazanHoe B Kaprouke ¢
oOpas3iaMu MOANMKUCeH W OTTUCKA TIeYaTh WM MpejacTaBuTelh KiimeHnra, IeiHCTBYIONUI Ha OCHOBAaHUU
JIOBEPEHHOCTH, KOTOPOMY IIPEIOCTaBIEHO MpaBo npocmotpa u co3zpanusa D/, DI u DCU/] 6e3 mpasa
UX MOJMNKCH U OTIIPaBKU B BaHK, 37I€KTpOHHAs MOJNUCH KOTOPBIX 3aperucTpupoBaHa B baHke.

JIOKyMeHT BaJIIOTHOI'O KOHTPOJISI — AJIEKTPOHHBIN JOKYMEHT, IpenocTaBisieMblii Knuentom B
baHk, U1 BBINOJHEHHWS TMOCIETHUM (QYHKUMHA areHTra BaJIOTHOIO KOHTPOJII B COOTBETCTBHM C
BAJIFOTHBIM 3aKOHOJ1aTeNbcTBOM Poccuiickoit dexneparnum.

3amura uHGOpMANMM OT HECAHKIMOHUPOBAHHOIO [OCTYNA - KOMIUIEKC MEpPONpPUATHH,
MPOBOJMMBIX C IEJbI0 MPEeIOTBPALEHUS] YTEUKHM, XWUIIECHUS, YTpaThl, HECAHKIMOHHUPOBAHHOIO
YHUUTOXXEHMSI, HCKaXeHUs, Moaupukauuu (NOJIIENKH), HECAaHKIMOHUPOBAHHOTO KOIMPOBAHUS
nHpopmanuu, ee OJIOKUPOBAHUS U T.II.

Unentudpuxammsa Kiumenra — npouecc mnoarBepxkaeHus mpaB KilmeHTa Ha BBINOJHEHUE
ompeneneHHbix aeWctBuid B Cucreme MHrepHer-baHk coriacHo mnepeuHro ImpaB  Kiuenra,
YCTaHOBJIEHHBIX B CCTEME, U MPEAOCTaBICHUS IPaB Ha BBIIIOJIHEHUE JAHHBIX JEHCTBUIA.

Kuarwou nposepku I — mociaegoBaTeIbHOCTh CUMBOJIOB, OJITHO3HAYHO CBsI3aHHAs ¢ KitouoM Ol
CaMOCTOSITENIbHO TreHepupyeMass KIHMeHTOM ¢ HCHOJb30BaHUEM CPEACTB 3JIEKTPOHHOM MOANUCHU
Cucrembl ¥ TpelHa3Ha4YeHHass JUIsl NPOBEPKH KOPpeKTHOCTH Il  3IeKTpOHHOTO JOKYMEHTA,
chopmupoBaHHoro KineHToMm, T.e. HECEKpeTHas 4acTh KJIIOUEBON MHPOpPMAIMH, CBSI3aHHAS C KIIOUOM
DIl ¢ moMomipio 0co00T0 MaTeMaTHYECKOT0 COOTHOIIEHUS W MpeJHa3HAueHHas AJI MOJTBEP)KIECHUS
MOJUJTMHHOCTUA JJICKTPOHHOM TMOJANUCH B AJIEKTPOHHOM JAokyMeHTe. Kitou mposepku Il cumtaercs
MIPUHAUISKALTUM BJIaIebIly KIII0UeBON HH(OPMALIMU, €N OH ObLT 3apEerUCTPUPOBAH YCTaHOBICHHBIM
MOPSAKOM.

Karwu JII — yHuKanbHash MOCIEI0BATEIBHOCTh CHUMBOJIOB, CaMOCTOSITEBHO TIE€HEepHUpyemasi
KiimeHTOM € HCIONB30BaHUEM CpPEJCTB AJIEKTPOHHON mnoinucu CHUCTEMBbl U IpeAHA3HAYEHHas Uit
¢dopmupoBanust OIl 37MEKTPOHHOTO JOKYMEHTa, T.€. CEKpeTHas YacTh KIIYEBOM HHQOpMAIUH,
npecTaBistonias coboil yHUKaIbHYIO MOCIIENOBATEIbHOCTh ABOUYHBIX JAHHBIX M MpeJHa3HAYCHHAS
JUISL CO3JaHusi B DJIEKTPOHHOM JOKYMEHTE »JJEKTpOHHON mnoamnucu Biaaaensua Oll. Xpanutcs
BIAJENbIEM KiIodeBoM uHpopmanmu B TaiiHe. KiHMeHT caMoCTOSITENbHO — OOecrednBaeT
kKoHpuAeHIHMANbHOCTh Kiatoua OII. Cpok neictBus kmroda OIl cumTaeTcss ¢ AaThl perucTpariu
(mommucanus) Ceprudukara wioda Ol bankoM 1Mo aary, ONpeneasieMyl0 B COOTBETCTBHH C
«PernmamentoM OaHKOBCcKOro obOciyxuBaHusi ¢ npumeHeHueM Cucrtemsl WutepHer-bank (manmee —
Pernament) (Ilpusosxenue Ne7 k Hactosiiemy Jlorosopy).

KonoBoe ¢ji0Bo - yHUKalIbHOE CIIOBO, KOH(UIEHIIMAIBHOE Al BCEX KPOME YIMOJIHOMOUYEHHBIX
muu banka u Knuenra, onpegensemoe KinueHToM U yka3zplBaeMOe UM B 3asiBICHUM O NMPUCOEAUHEHUHN
(ITpunoxenue Ne 1 k Hacrosimemy JloroBopy) win B 3asBiienuu o0 uapopmupoBanuu (IIpunoxennn No
2 k Hacrosmemy JloroBopy), ciayxkaiiee st uneHtudukanuu Knuenra npu obpamenun B bank mo
TeneoHy WIM TpU 3BOHKE coTpynHuka banka KimeHTy, mo Bompocam, KacaroUIUXCsl pacdyeTHO-
KaccoBoro oOciyxuBaHus, pabotsl B Cucreme MHrepHeT-baHk, B TOM uuclie, Ipu HEOOXOIUMOCTH
OJOKMPOBKHU (M0 Teiae(OHHOMY 3BOHKY) CKOMIpOMeTHpoBaHHbIX Kimtoue DI/ nocryma B Cucremy
NurepHer-bank.

Komnpomeranusa kiawua JII — yrpara goBepuss K TOMy, 4TO HCHOJb3yeMble Kioun OlI
HE/IOCTYIHbI TOCTOPOHHUM JIMLAM UM WX UCIOJb30BaHUE o0ecreunBaeT KOH(UAECHINATBHOCTD
uHpopmamu. K cOOBITHSAM, CBSI3aHHBIM C KOMIIpOMETAIlMel KIIo4Yed OTHOCSTCS, BKIOYas, HO He
OTPaHUYMBASACH, CIEIYIOLINE COOBITHS:

- yrpara Hocureneir kimtoueBoi HH(OpMalMK, B TOM YHCIE C TMOCIEAYIOIUM UX
oOHapyXeHHUEM;

- YBOJbHEHHME COTPYJHHMKOB, MMEBIIUX JaocTyn K Hocurensam ximoueBoil MHPOpMAaLUH,
OT3bIB IOBEPEHHOCTHU y IpeacraButens Kinuenra;



- yTpara Kkmoued oT ceida (HapylIeHHE LEIOCTHOCTH TIe4yareil Ha ceiidax, eciu
UCIIONB3yeTCs TpoIeypa OTNeyaThiBaHUs CeioB) B MOMEHT HAXOXKJICHHS B HEM
Hocureneit kimroueBoii nnpopmanmu;

- BPEMEHHBII JOCTYN MOCTOPOHHUX Jull K Hocutensim kitoueBoit nHpopmarum;

- HECAHKIIMOHUPOBAHHBIM yJaJCHHBIN JOCTYN K KIOYeBOW MH(OpMaIu, XpaHsmiencs Ha
HOCHTEJE, KOMMPOBaHUE, THO00 MOAU(DUKALIUS KPUNTOTpadHUECKUX KIIF0YEH OCPEICTBOM
JUHUM CBSI3U  (TEJIGKOMMYHUKALMM), 3JIEKTPOHHBIX BBIUMCIMUTEIBHBIX CETEH WU
BO3HMKHOBEHHE TMOJO3PEHUN Ha yT€UKy HH(OpMalMM WIH €€ HCKa)KEHHE B CUCTEME
KOH(DHICHITNAIEHOH CBSI3H,

- oOHapyXeHuHe Ha MEPCOHAIBHOM KOMIIbIOTEpE (C  HCHOJB30BaHUEM  KOTOPOTO
ocymiectBisiercss goctyn B Cucremy WurepHeT-baHk) wim Ha HOcHUTENE KIIOUEBOU
MH(OPMAIHK TTOCTOPOHHETO (BPEJOHOCHOTO) IPOTPAMMHOTO 00ECIICUCHYS,

- MHbIE O0OCTOATENbCTBA, KOTJAa HENb3s JIOCTOBEPHO YCTAaHOBUTb, 4YTO IPOU30LUIO C
Hocutensmu ximoueBoit nH(oOpManuu, W MpsSMO WJIM KOCBEHHO CBUJETENBCTBYIOIIHE O
HaJIU4uu BO3MOKHOCTHU HECAaHKLMOHUPOBAHHOTO J0CTyma K Cucreme
HEYNOJIHOMOYEHHBIMH JINL[AMHU.

KondpuaenuuaibHocth nHGOpPMALMH - 00sS3aTENIbHOE JIJIsi BBITIOJHEHUS JUIIOM, MOJTYYHBIITUM
JOCTYIl K omnpeaenéHHoW uHpopMauuu, TpeOOBaHME HE NepeaaBaTh TaKyl HHQOpPMAIUI0 TPEThUM
munam 0e3 corjacus e€ odnagarens.

Kpunrorpadpuueckasi ycToiiuuBocTh - YCTOMUMBOCTh KPUNTOTPA(UUYECKOTO aIropuT™Ma K €ro
KpUINITOAHANIN3y, B TOM YHUCIIE€ MPOBOJUMOMY 3JO0YMBIIUIEHHUKOM C LIEJIbI0 MOJIyYE€HHUS JOCTyma K
kimrouy Ol co3gaHHOMY € MCITOJIB30BaHUEM JTAHHOTO aJrOpuTMa.

KoppexTnas 11 - s1ekTpoHHas MOANUCH JIEKTPOHHOTO JTOKYMEHTA, AArolasi MOJOKUTEIbHbIN
pe3yabTat e€ mpoBepku cpeactBamu CrcteMbl MHTepHET-baHk ¢ momMotibio kitoua nmposepku 1.

Kpunrorpaduueckas 3ammra — 3aniira 31EKTPOHHOTO JOKYMEHTa OT HECAHKIIMOHUPOBAHHOTO
W3MEHEHUd W J0CTyna K €ro COAEpKMMOMY IIOCTOPOHHUX JIAI IpU TOMOIIM aJrOpPUTMOB
Kpunrorpaguieckoro mnpeoOpazoBanus. B pamkax Cuctembl 1oja KpunTorpaduyecKod 3amuTon
noHuMaercs WUGpoOBaHUEe, JIIEKTPOHHAs] TMOANKMCH M BBIYMCIEHHE XeUI-QyHKIHMH MpOrpaMMHOIO
obecrieyeHus.

Hocurenmn kiaodeBoii uHdopmamuu (KI0OYEBbIC HOCHTENH) — (U3WYECKUH HOCHTENb, Ha
KOTOpOM 3amucaH W XxpaHurcs kimou OII. B kadyecTBe KIIHOYEBOrO HOCHUTENS HOCUTENEH MOTYT
BBICTYIIATh:

- MAarHuTHBIC WIH UHBIE ChEMHBIE HOCUTEIH, COAepIKaIlie KIF0YEBYI0 HHPOPMAIIHIO;

- MepCOHAJIbHBIN anmapaTHbIi KpUNTonpoBaiaep (PeKOMeHIyeTcs).

Kinenty He mpenocTaBisieTcss BO3MOXXHOCTh OJIHOBPEMEHHOT'O HCIIOJIb30BAHMS NEPCOHAIBHOTO
anmapaTHOro KpUITOINpOBaijiepa M MArHUTHOTO WM MHOTO ChEeMHOTO Hocurtensd. KimeHt
CaMOCTOSITENIBHO OMpeeNsieT TUI HOCUTENs KtoueBo nHpopmarmu. s moBblieHns 0€301acHOCTH
nosis3oBanus Cucrtemorn Mutepuer-bank bank pekomennyer KimeHTy mosib30BaThCs MEPCOHATBHBIM
anmnapaTHbIM KPUITOIPOBAKUIEPOM.

OnHopa3oBblii MapoJib - YHHUKaJdbHAasg IIOCJIENI0BATEIBHOCTh CHMBOJIOB, aBTOMATHYECKU
reHepupyemasi cepBepoM Cucrtembl HMurepuer-bank c otmnpaBkoir Knmenty Ha HOMep TenedoHa
cotoBoii cBsi3u Kinenta B Buge SMS-coobmenus. [lonydenne Knuentom SMS-cooOiieHust BO3MOXHO
TOJIBKO B 30HE 0OCTY)KMBaHHS CETU OTIEpaTOpa YCIYT COTOBOM CBSI3U.

OnepanuoHHbBIii IeHb — TIEPUOJI BPEMEHH B TeYeHHE pabodero JHS, ycTaHaBIMBaeMblii baHkom
JUIsl TipueMa pacnopsbkeHuil KireHTra Ha BBINOJTHEHUE pPa3IMYHBIX BUIOB ONEpaldil, a TakKe Nepuoa
JOKYMEHTO0000poTa 1 00pabOTKU y4eTHOHM MH(pOpMAIHH.

KonkpeTrHoe Bpemsi Hauana M OKOHUaHMs OmnepanMoHHOTo JHsS omnpenensercs I'paduxom
obcnyxuBanusi KnueHToB, ycTaHOBIIEHHBIM baHkOM.

IMpenocraBienne I/ B 3iekTpoHHOM Buae/GopMe — JESMOHCTpALUS HAIUYUS 3alHCH O
cymectBoBaHuu /] u HemocpenctBeHHo camoro OJ] Ha xommbrorepe Knmenrta w/mmum CoTpyaHuka
banka npu momonu Knuentckoro moayns u/unu Moayns onepaimonrncta Cuctemsl UnTepHeT-baHk, a
TaKkKe MPU MOMOIIM JIPYTOTro MporpaMMHOro odecrieueHusi, Bxosuiero B coctaB Cucrembl HTEpHET-
bank

Hopmmunocts I/ — cBoiictBo D1, o3Hauaromee, uro nanHbii D/ co3gan B Cucreme MuTepHeT-
bank Knuentom 0e3 OTCTYMJIEHHH OT NMPUHATON TEXHOJOTUH. DJIEKTPOHHBIH JOKYMEHT CUYHMTAETCS
MOJUTMHHBIM, €CJIM OH OBLJI, C OJTHOM CTOPOHBI, TOJDKHBIM 00pa3oM odopmiieH, 3aBepeH (nmoanucad) J11
U 1iepesiad Ha 00palboTKy, a ¢ ApYyroi, ObLI MPUHAT Ha 00paboTKYy.



IIpoBepka II1 I/I — npoBepka COOTHOLIEHUS, CBSA3BIBAIOIIEH AJIEKTPOHHON MOAMKUCH MOJ 3TUM
AJIEKTPOHHBIM JJOKYMEHTOM M KitouoM rpoBepku DI Kiuenra. Ecnu paccMarpuBaemoe COOTHOIIECHUE
OKa3bIBA€TCsl BBINOJIHEHHbIM, TO OIl mpu3HaeTcs KOPPEKTHOM, a caM 2JIEKTPOHHBIH JOKYMEHT —
MOJAJMHHBIM. B IPOTUBHOM cCilydae, 3JIEKTPOHHBIM TOKYMEHT CUMTAETCs U3MEHEHHbIM, a DIl nox HuM -
HEJICHCTBUTENLHON (HEKOPPEKTHOM).

Iepconanbublii annaparublii kpunronposaiigep (ITAK) — Hocurenps ki1roueBoil nHGpOpMaLUN
anmapaTHOe YCTpOHCTBO, reHepupytomiee kitoun I BHyTpu celst u oOecrieurBaroliee ux 3auIeHHOe
U HEHU3BJIEKAEMOE XPaHEHHUE.

Pyroxken OJHII - mnepcoHanpHbI anmapaTHbBI KpUOTOIpOBaiinep 0e3 BU3yanu3aluu
MOJIMTUCHIBAEMBIX JIOKYyMEHTOB, OOECIeUMBAIONINK HEW3BJIeKaeMoe XpaHeHue kimroueir OIl BHyTpH
ycrpoiictBa u popmuposanue D11 ¢ ucronp3oBanueM ceprudumupoBanabix PCh PO CK3U.

Ceprupukar kmoua mnpoBepku III mnpeacraBurenss Kiamenra (Ceprudmkar kiroua
npoBepku JII) — n0KyMEeHT Ha OyMaKHOM HOCHTENe, cojepkaiiuii nanHeie KimeHTa, cBeneHHS O
BIIaJeNble Kioya - npenacrtaButene Kimenrta, unentugukarop kiroua nposepku OlI, cBegenus o
HAaUMEHOBAaHUM KPUIITOCPEACTB M alTOPUTMOB IIM(PPOBAHUS, COAEpPXKAIIUA MpPEICTaBICHHBIA B
HIECTHAAATEPUYHOM BUA€ KiIto4 npoBepku DII; cogepkuT MHPOpMAIUIO O €ro Ha3HaYeHUH U o0JacTu
npuMmeHeHus. CepTudukar yaocToBepseTcs] NOJMUCSIMHU YIIOJTHOMOYEHHbIX Ul CTOpOH U 3aBepsieTcs
orruckoM neyatu Kinuenta (npu Hammuuu) u  banka. ®opma Ceprudukara Qopmupyercs
aBTOMAaTUYECKU TPOTPAMMHBIMHU CpPEICTBAMU 3eKTpoHHOW mnoanucu Cuctemsl WHTepHer-bank B
npouecce reaepanuu Kinentom kimroueit 1.

Bnagensuem wuckimountenbHbix npaB Ha Cucremy Wurepner-bank ssnsercs AO «BUDUT»
(MHH 7719617469). Apnpeca ¥ KOHTakThl KOMIAHUHM pa3zpaboTuMka © mpaBooOiIasaTens:
www.bifit.com.

Cucrema HutepHer-bank sBisieTCS Pa3sHOBUIHOCTHIO CHUCTEM JAMCTAHLIMOHHOTO OaHKOBCKOTO
00CITy>)KHBaHUS.

CpencrBa kpunrorpagpuyeckoin 3ammtbl uHpopmanuu (CK3U) - COBOKYIHOCTH
MPOrPaMMHBIX ~HW/WJIM  TEXHUYECKHX (ammapaTHBIX) CpPEACTB, O0O0ECHCUMBAIONIMX IPUMEHCHUE
anektpoHHo momanucu (OI) ana moanmucaHust SAEKTPOHHBIX JOKYMEHTOB W COOOIIEHWH, WX
mudpoBaHUS W 3allUTHl MPU Tepefade MO KaHajlaMm CBsI3M, a TakKe IS 3allUThl yKa3aHHBIX
JOKYMEHTOB ¥ COOOIICHHUI OT HECAaHKITMOHMPOBAHHOTO JIOCTYIA TIPH UX 00pabOTKE U XpaHCHUH.

CpeacTBa »JJIEKTPOHHOW TOANMCH - TIUGPOBAIBHBIC (KpUNTOrpagUUYECKUE) CpeacTBa,
HCIIOJIb3YeMbIC ISl pealiu3allid XOTs Obl OJTHOM M3 cileayronux (yHKIUH - CO3JaHUEe DJICKTPOHHOU
MOJIITUCH, TPOBEpPKA JJICKTPOHHOM IOIMUCH, CO3JaHHE KJI0Ya JJICKTPOHHOW MOANMKMCH M KJIH0Ya
MIPOBEPKH AJIEKTPOHHOU MOATHCH.

@enepanbublii 3akoH 161-d3 - Ddepepanpubiii 3akoH oT 27.06.2011 Ne 161-d3 «O
HAIIMOHAJIBLHOM IJIATEKHOU CUCTEMEY.

Xom-pyHKIUS - OTPEICTICHHBIA MAaTEMAaTHISCKUN CIIOCOO MPOBEPKHU IETOCTHOCTH AJICKTPOHHBIX
JOKYMEHTOB, PE3Yy/lbTaT KOTOPOTO HM300pa)kaeTcsl B BUJE MOCIEI0BATEIbHOCTH IIECTHAAATEPHUUHBIX
uugp. PeanuzoBannbsiii B CuUcTeMe alrOpUTM BBIYUCICHUS XEHI-PYHKIUU COOTBETCTBYET CTAaHIAPTY
I'OCT P 34.11-2012.

Henoctnocts I/ - cBoiictBo DJI, XapakTepusyroliee OTCYyTCTBUE KaKUX-IH00 u3MeHeHui B D]
nociie ero cozaanusa KinueHToM u 3aBepeHus npuHaaiexameit emy OI1.

CBuIETENBCTBOM TOTO, YTO D/] MpoIiIesn ¢ MoN0KUTEIbHBIM PE3yIbTATOM KOHTPOJIb KOPPEKTHOCTH
OIl, KOHTPOJb HENOCTHOCTH U CTPYKTYPHBIM KOHTpPOJb M HpuUHAT bankom Ha 00paboTKy, sBIseTCS
3HaueHue «JlocraBien» B crpoke craryca B Kimuentckom moayne Cucremsl MHTepHeT-baHk.

DaexkTpoHHblil 1okyMeHT (I/[) — mokymeHT mo Gpopme, peannszoBanHoii B Cucreme, B KOTOPOM
nH(popMaIUs MPeICTaBIeHa B AIEKTPOHHO-IIMPPoBOH hopme, coaepkaniuii nHGOPMAIIKIO O TaTexax
KnuenTa u npyryto unpopmainio, moANHUCaHHbII HEOOX0AUMBIM KOJIMYECTBOM AIIEKTPOHHBIX MOIHCEN
yrmoaHoOMOYeHHbIX Jull Kinuenta u mnepenanubiii Knuentom B baHk Mo TenekOMMYHUKAllMOHHBIM
KaHasiaM cBsi3M  cpeactBamu  Cuctembl  MHTepHer-bank, ¢  pekBU3UTaMM, TO3BOJISIFOIIMMH
UICHTU(QHUIIMPOBATH 3TU JAHHBIE U UX aBTOpA.

DJIeKTPOHHBII IaTekHbIi JokyMeHT (JII/I) — 3TO pa3HOBUIHOCTH JICKTPOHHOTO JOKYMEHTA,
mpecTaBistonero coboit pacrnopsokenne KnueHta Ha coBepiieHue omepanuu mno cuery Kimenra,
OTKpbITOMY B baHke, coaepikaiiee Bce NPEIyCMOTPEHHbIE OaHKOBCKMMH TpPaBUIAMH PEKBU3UTHI,
MOANMKMCAHHOE HEOOXOAUMBIM KosmuecTBoM nofmuceit D11 Kirenra, uMeromiero paBHy I0pUINIECKYIO
CIIIy C TIUIATeKHBIM JIOKYMEHTOM, COCTaBJICHHBIM Ha OyMa)XHOM HOCHUTENE, TOIMUCAHHBIM
COOCTBEHHOPYYHBIMH TOJAMUCSIMU YIOJIHOMOUYEHHBIX JuIl (nuia) KineHta u 3aBepeHHBIMU OTTHUCKOM
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nevaru (Mpy HATMYMK) B COOTBETCTBUHU C TpenocTaBieHHoN banky Kaproukoii ¢ obpa3namu moanuceit
U OTTHUCKA II€YaTH, M SBJISIOLIETOCS OCHOBAaHUEM JJIsl COBEpLICHMs omepauuu 1o cdery KiueHra,
OTKpBITOMY B baHke.

DaexkTponHasi noanuch (III) - >neKTPOHHBII aHAIOr COOCTBEHHOPYYHOU mojmuch Kimenra/
npenacraButens KinueHra B BUAe JaHHBIX J00aBiIsseMbIX K TEKCTY D/ M MOJIydeHHBIX B pe3yibTaTe €€
KpUNTOTpaguuecKoro npeodpazoBaHus, 00ECHEUUBAIOUINI BO3MOKHOCTH KOHTPOJISI IEIOCTHOCTH M
MOATBEPXKICHUS [TOJTMHHOCTH MOAIMMCAHHOTO €10 D /1.

OIl sBasieTcst pe3ynbTaroM padoTsl Bxoaamux B Cucremy MuTepHer-bank cpencTB aneKTpoHHON
noanucu. Ol oroxnectBiser coxepxkumoe O/ ¢ kmodom DIl moamuchIBaroLIero JMna U AeNaeT
HEBO3MOXXHBIM M3MEHEHHUE 3TOT0 JOKyMEHTa 0e3 HapylIeHHs KOPPEKTHOCTU (IOJUIMHHOCTH) JaHHOM
Ol

DIeKTPOHHBII cJ1y:KeOHO-HHPopMannoHHbIH ToKkyMeHT (DCHU ) — 251eKTpOHHBIN JJOKYMEHT,
obecrieunBaromuii 0OMeH nHpopmanuein Mmexxay KirenTtom n baHKOM IpH COBEpIICHUH ONEpaIyii Mo
cueraM KinmenTa, oTKpeIThIM B baHke, 1 He SBIISIOUIUIICS OCHOBAHUEM Il COBEPILIEHUSI OyXralaTepcKux
npoBojiok. K DOCH]l oTHOCSTCS: BBITUCKH, 3alpOChl, OTYETHI, HHGOPMAIMOHHBIE COOOIIEHUS,
YBEJAOMJICHUS U T.II.

IP-anpec - yHMKaJIbHBIN ceTeBON ajpec y3aa B KOMIBbIOTEpHON ceTh VHTepHET, MOoCTpOeHHOMU
o potokony IP. B pamkax nactosimero [lorosopa mox IP-agpecom monumarorcs Tonmeko IP-aapeca,
obOnanaromue ria00albHOM YHUKaIbHOCTBIO ajpeca (TaKk Ha3blBAEMbIE «peajbHbIE», MpPsSMBbIE,
nyonuyHbie, oOmecTBeHHbIe |P-anpeca), mpenocraBieHHble (Ha3HaueHHbIe) KineHTy ero mpoBaitaepom
yciyr UHTepHeT B paMKax 3aKII0U€HHBIX MEXAY HUMU JOTOBOPHBIX OTHOIIEHHH.

1.2. CropoHsl  noroBapuBaroTcs 00 oOMeHe JIOKYMEHTaMH B DJJIGKTPOHHOH  Qopme,
MO/IMMCAHHBIMU 3JIEKTPOHHOU moanuckio (DI1), ocyiiecTBiseMOM B COOTBETCTBHU C PeriaMeHTOM
(Tpunoxxenue Ne 7 x Hactosiiemy JloroBopy) B MOpPSIKE U HA YCIOBHSX, YCTAHOBJICHHBIX HACTOSIIM
JloroBopom.

1.3. Hacrosimuii JIoroBop SIBISETCS HEOTHEMJIEMOHN YacThIO 3aKIIOYCHHBIX Mexay CTopoHamu
JloroBopoB 0GAaHKOBCKOTO CYeTa, B TOM 4YMCJE 3aKIIOUEHHBIX IOCHIE JaThl MOANUCAHUS HACTOSIIETO
JloroBopa, ¥ yCTaHaBJIMBAET NOPSAAOK OOMEHA JOKYMEHTAMHU B 3JIEKTPOHHOM BHJIE IIPU OCYLLECTBICHUHI
pacyeTHO-KaccoBOro OOCIIY’)KUBaHUS 110 BCEM pacyeTHbIM cueTaM KineHTa, OTKpbIThIM B baHke.

1.4. CTOpoHBI TPU3HAIOT, YTO MCMOJIb3YEMbIE BO B3aUMOOTHOIIEHHSIX CTOPOH IOKYMEHTHI,
3aBEpPEHHBIC AIIEKTPOHHOM moanuckio (DI1), moAroToBIeHHbIE U MepeaaHHbie 0aH0M CTOPOHOM APYroi
CropoHe ¢ mnomolplo mnporpammHoro oOecneyenus Cucrembl HMHrepHer-bank, a  Takxke
IPUKpEIUIEHHBIE K co3laHHbIM B CucTeMe mHucbMaM H300pakeHus JOKYMEHTOB B Buje (¢ailioB (B
dopmarax jpeg, pdf, tiff, rtf, moxymentsr MS Office), skBHBaIeHTHBI JOKyMEHTaM Ha OyMa)KHOM
HOCHTEJIE U UMEIOT I0PUINYECKYIO CHIIy HapaBHE C JOKYMEHTaMH, MOANMCAaHHBIMHA YIIOJHOMOYEHHBIMU
munaMu CTOPOH M CKpEIUICHHbIMM TeuaTbio. Mcrosb30BaHne TOKyMEHTOB B IEKTPOHHOH (opme He
HCKJIFOYaeT BO3MOKHOCTh UCIOJIb30BaHMsl IOKYMEHTOB Ha OyMa)>KHOM HOCHUTEJIE.

1.4.1. Bce pucku u YyOBITKH, CBSI3aHHBIE C IOBTOPHBIM IPEIOCTABICHUEM HIIEKTPOHHOTO
JOKYMEHTa, NepeaHHoro paHee baHky B MHOH ¢opme (3JIEKTPOHHON MM OyMaskHOI), HOJHOCTHIO
HeceT KieHT. baHk He OCyIIECTBIISIET KOHTPOJIb 3@ IIOBTOPHBIM MPEAOCTAaBICHUEM OJHOTO U TOTO K€
pacueTHoro jaokymeHTta Kimenrom, mepenaHHoro pasHee banky B MHOH ¢opme (37IeKTpOHHOM WU
OyMaKHOI1), U HE HECeT OTBETCTBEHHOCTH 3a €r0 IIOBTOPHOE UCIIOJIHEHHE.

1.5. DnekTpoHHBIE JIOKYMEHTHI IOJArOTaBIMBAIOTCS U 00pabaThIBalOTCA C  IOMOLIbIO
nporpammHoro obecnedenust Cucremsl Mutepuer-bank.

1.5.1. CropoHbl mpu3HaKT, 4TO Hcmoiab3yeMoe B Cucreme MHTepHer-baHk mnporpammHoe
cpenctBo kpunrtorpaduueckoii 3amutel uHbDopMmanuu (CK3HU), ceptuduimpoanioe ®Ch PO na
COOTBETCTBUE POCCUMCKUM CTaHAapTaM I0 3aluTe WHPOpPMAIMU, HE COCTABIISIONIEH rOCyIapCTBEHHOM
TaliHy, IOCTaTOYHO JUIS MOJATBEPXKAECHUS MOJIMHHOCTH M LEIOCTHOCTH DJ1, a Takxke 11 obecredeHus
3amuThl D/] OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

1.5.2. bank He HeceT OTBETCTBEHHOCTH nepe]l KimeHToM 3a pakTudeckoe COOTBETCTBUE CPENICTB
CK3U tpeGoBaHMAM MO UX CEPTHHHUKALMH.

1.5.3. bauk npenoctaBnser KianeHTy HEMCKIIOUNTENbHBIE ITpaBa Ha MPOrpaMMHOe oOecrieueHne
Cuctembl Mntepuer-bank (I1O) u cpenctBa kpunrorpaduueckoit 3amutsl (CK3W). IIpenocraBnenue
Kmuenty 10 u CK3UM ocymectBisiercs Ha ocHOBaHMM JluneHzuonHoro poroBopa NeJI/[-1482 o
nepeqaye MpaB Ha HUCMOJb3oBaHue nporpammsl it OBM "iBank2" ot 03.06.2013, 3axitoueHHOTO
Mexay bankom u AO «BUDUT».
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1.5.4. Croponsl npusHarot, urto coctaB [10 u CK3U cooTBeTcTBYET 3TaNOHY, XpaHALIEMYCS B
banke u rozieH K sKCIUTyaTaluHy.

1.5.5. HeuckmountenbHoe npaso Ha ucnosb3zoBanue [10 u CK3U npenocrasnsiercs Knuenty Ha
Cpok neiicTBus Hacrosero Jorosopa.

1.5.6. bank rapanTupyer, 4TO OH BHpaBe neperaBarh KIMEHTY HEHCKIIIOYUTENbHBIC TpaBa Ha
ucnosib3oBanue 110 u CK3U, u uto Takoe mpenocTaBieHUE HE MOBJIEYET MpeabsaBieHUus K KiaueHrty
HCKOB CO CTOPOHBI TPETHUX JIULI.

1.6. CTOpOoHBI JOBEPSIIOT UCIOIB3YyEMOMY IMporpaMMHOMY obecrnieueHnio Cucrembl MHTEpHET-
bank.

1.7. Ha Bpems mepepbiBoB B (yHKIHOHUpoBaHMKM Cuctembl MHTepHeT-baHk oOCTy:XnBaHue
Knuenra nocpenctsom Cuctembl npekpaimaercs. [Ipu nepadborocnocoOHocT CUCTEMBI, a TaKke MpHU
[IPUOCTAHOBJIEHUU TEpEeAayu 3JIEKTPOHHBIX JTOKYMEHTOB MocpeacTBOM CHCTEMbl BCE JOKYMEHTBI
npeacrasisitorcs Kimmentom B bank Ha OyMa)kHOM HOCHUTETIE.

1.8. Cucrema MuTepHeT-baHk He mpemycMaTpuBaeT CO3JIaHWE OPraHW3AIMOHHO BBIJICICHHOTO
YAOCTOBEPSAIONIETO IIeHTpa. BrimonHeHne QyHKIUMNA 1O TeHepaluu KIYed W HU3TOTOBJICHHUIO
cepTU(UKATOB KIIIOUEH, IPUOCTAHOBJIEHUIO U aHHYJIUPOBAHUIO CEPTU(UKATOB KIIIOUEH pacrpeneiseTcs
B COOTBETCTBUU C YCIOBUSIMHU HacTosero Jlorosopa.

1.9. CroumocTs yciyr, oka3piBaeéMbIX baHKOM B paMkax Hacrosimero JloroBopa, onpenensercs B
cooTBercTBUU ¢ Tapudamu banka, nelicTBYIOIIMMU HAa MOMEHT OKa3aHUs YCIYTH.

1.10. CTopoHBI IPHU3HAIOT, YTO MCIIOJIE30BaHNE HHPOPMAITHOHHO-TEIEKOMMYHUKAITMOHHOW CETH
WNuTepHer MoxkeT BbI3BaTh NepepbiBbl B mpueme u obOpabotke D) B Cucreme HWuTepner-baHk,
CBSI3aHHbIE c OTKa3aMu TEJIeKOMMYHUKaLMOHHOTO o0opynoBaHus poBaiiiepoB
TEJIEKOMMYHUKALIMOHHBIX YCIIYT, a TAK)K€ BUPYCHBIMH U MHBIMH aTakamu Ha Cuctemy UnTepHer-baHk.
CropoHbl 00s13aHBI IPUHUMATD BCE JOCTYITHBIE CIIOCOOBI 3aIIUTHI OT YKa3aHHBIX YTPO3.

1.11. Knuent npuszHaer, urto wucnonb3oBanue Cuctemsl  MHrepHer-bank  Bieuer
JIOTIOTHUTEJIbHBIE PUCKHM HECAHKIIMOHUPOBAHHOTO JOCTYyNMa K 3allMilaeMoil MHGOpMalUu C LEIbI0
OCYILIECTBJICHUS MEPEBOJIOB JIEHE)KHBIX CPEACTB JIMIIAMU, HE OONAJAIONIMMHU IPaBOM PACIOPSHKEHUS
STUMH JIEHEKHBIMU CpeAcTBaMH. Mepbl M0 CHIDKEHUIO YKa3aHHBIX PUCKOB NpuBelaeHbl B [lamsTke
knuenTa (I[Ipunoxenue Ne 11 k Hacrosimemy JloroBopy).

1.12. Knuent, mnpucoequHssAch K  HacTtosimemy  JloroBopy, mpu3HAeT, dYTO  OBLI
npouHpopmupoBaH bankom 00 ycrmoBusx ucnoib3oBanusi Cuctemsl MuTepHer-bank, B Tom umcie 06
OTPaHUUYEHUSAX CINOCOOOB M MECT MHCIOJb30BaHMS, a TaKXKe CIydasX MOBBIIIEHHOTO pHUCKAa ee
UCIO0JIb30BAHUS.

1.13. KimueHT moATBepKIaeT, YTO Ha MOMEHT MOJANUcaHus 3asBICHHUS] O MPUCOCIUHEHUU OH
O3HAaKOMJIEH W corjlaceH ¢ JeicTByromuMu TapudamMu OGaHKOBCKOTO OOCTYKMBAaHUS U YCIOBUSIMHU
B3uMaHMs baHkoM miaThl 3a okazbiBaeMble KilMeHTy yciiyru B pamMkax 3akioueHHoro Jlorosopa.

1.14.B muensx ycwieHHs Mep Mo oOecrneueHnio WHOOPMAIMOHHOW O€30MacHOCTH U
MUHHMU3ALUK PUCKOB HctioyiHeHus: bankoM HecankimonupoBaHHbix Kimenrom nepeBoioB no Cucreme
Wntepner-bank, Knuent nmonyuaer or banka coobmenue B ¢opmare SMS-cooOuieHus: Ha COTOBBIN
(MoOunbHBIN) TenedoH, pabotatomuii B cranaapre GSM U UMEOMMNA TEXHUYECKYI0 BO3MOXKHOCTh
npuema coobmiennii ¢popmara SMS (Short Messaging Service) npuHamiexamuii KiueHty wiu
nosepenHomy nuiy Knuenta. Homepa TenedonoB Knmenrta, wcmnosib3yemble i moiydeHus SMS-
CoOOIIeH I, yKa3bpIBalOTCS B 3asBicHud o mnpucoequnennn ([Ipuwioxenne Nel k Hacrosiemy
JloroBopy) uinu B 3asBienun 006 nunpopmupoBanuu (IIpunoxenue Ne 2 k Hacrosimiemy JloroBopy) uiu B
3agBneHun Ha nojkiaroueHue yciayr B Cucteme MutepHer-bank (Ilpunoxenue Ne 6 k HacTosemy
Jlorosopy).

1.15. TTonyuaembie Knuentom SMS-cooOmienust comepxkat B cebe OTHOPA30BBIM Maposib s
Bxomga B Cucremy wiau noarBepxaeHus DI/ (makera DOII[I), HampaBiaeHHoro(Hbix) baHky s
ucnonnenus, cymmy OI1J] (makera DI1J]), HoMep MIaTeXHOro mopydeHus (B ciaydae MOJTBEPIKICHUSI
onnoro JII]J]), nndopmanuio o moxydarens cpeactB (B ciaydae moarBepxkaeHus omanoro JIIJI), mubo
o0I1ee KOJIMYeCTBO TOKYMEHTOB (JUIsl HOATBEpXKAeHHUs HecKobkux JI1/1).

1.16. JIns nonrepxaenus ucnoianenus D11J] bankom, KinueHT npoBepsieT cymMMy U peKBU3UTHI
OIIMl, momydyennsie B SMS-cooOmieHun, U B clydae corjacus BBOJUT IOJYYEHHBIH OIHOPA30BBIN
11apoJib B COOTBETCTBYIOIEM nojie Cuctemsl MHTEpHET-baHK,

1.17. B cnyuae Hecoryacus ¢ peksusutamu OI1/], monmyuennsimu B SMS-coobiennu, KiaueHnt
HE TOATBEpPXKJIAaeT OAHOpPa3oBbIM maposieM OIIJ] u B oOs3aTensHOM mopsiake yBeaomisieT baHk o
MOSIBJIEHUH HecaHKIMOoHUpoBaHHOTrO DI/,



1.18. bauk wucnonasier OIIJ[ Knmenrta TOonpko ToOCHe mMOATBEpXkKAeHHUS ero KimeHtom
OJIHOPA30BbIM MApPOJIEM.

1.19. baHk He HeceT OTBETCTBEHHOCTH, €CJIM OJHOPA30BbIM Mapoib ObLI HampaBiieH baHkom
Knuenty cBoeBpemenno, a Knuenrt (Bnazensus! kiroueid OI1) He mosyuni ero, Mogyyus ¢ 3a€pKKON
10 BPEMEHU WJIM NOJY4YWJI OJHOPA30BbIM IapoJib, NIpeHa3HaueHHbIH apyromy KineHTy B pesynabTaTe
TEXHUYECKOTO CcOOsI CHCTEM OIEepaTOpPOB COTOBOW CBS3HM, TEXHOTCHHBIX aBapWil M MHBIX NPUYHH, HE
3aBHUCAIMX OT baHka.

1.20. CTopoHBI corjacHbl C TE€M, YTO BO3MOXKHBI COOWM W/WIM TEpephiBbl B JocTaBke SMS-
COOOIIeHNH, CBSI3aHHBIE C OTKAa3aMHU U cOOSIMU B TIPEIOCTABIICHUH YCIYT ONIEPAaTOPOB MOOMIIBHOM CBSI3H.

2. IIPABA U OBSI3AHHOCTU CTOPOH

2.1. Bank o6s13yercs:

2.1.1. llpenocraButs ~ Knmmenty  mporpammuoe  obecneuenne  (IIO) wm  cpeacra
kpuntorpaguueckoi 3amutel uHPopmanuu (CK3U). Ilepemaua 110 m CK3U ocymectBisercs Ha
OCHOBaHMU AKTa MpHeMa-Ttiepeaadn, 0popMIeHHOTo B cooTBeTCTBHU ¢ 0Opasiom ([Ipumoxenue Ne 3
Hacrosemy /lorosopy).

2.1.2. Tlocne mosydeHHs OTUIATBI KOMHUCCHM 3a mojakimtodeHne Kk Cucreme MHTepuer-bank B
cootBeTcTBUU ¢ Tapudamu banka mpoBectu coBMmectHo ¢ KmmenTtom peructparnuio kimouein Ol B
MOPsIJIKE, YCTAHOBJIEHHOM HacTosmuM JloroBopom.

2.1.3. [lpparMaTh K WUCHOJHEHUIO mosydeHHble 1o Cucreme HMHTEepHeT-BaHK 3JIEKTpOHHEIC
JNOKYMEHTHI, mnepedncieHHble B Ilpunoxkenun Neb k Hactosmemy J[loroBopy, odopmiieHHBIE U
MOANNUCAHHBIE B COOTBETCTBMM C TpeOoBaHusMH Hactosmero Jlorosopa u Perinamenra
(Mpunosxxenue Ne 7 k Hactosmemy JloroBopy).

2.1.4. TlpenocraBnsate KnweHTy wWHGOpManmio MO BHIAM CcoOOmIeHHH, KoTopble KimeHt
nepenaer B bank u monydaer u3 banka no Cucreme HWHrepHeT-baHK B COOTBETCTBUH €
[Tpunoxxennem Ne 5 x HacTosimemy JloroBopy.

2.1.5. KoncynpTupoBath nepconan Knuenra mo Bompocam oociyxuBanusi Cucrembl aTEpHET-
bank na ctopone Knuenra.

2.1.6. Ob6ecrieunBarh 3ammTy wWHbOpMaIuy, Tmnoiaydaemodr ot Kimenra, B mopsuke,
npeaycMoTpeHHoM (enepanbHbiMH 3akoHaMu OT 02.12.1990 Ne 395-1 «O OGankax m OaHKOBCKOM
nesarenbHoCTH», oT 27.07.2006 No 152-®3 «O mepcoHaNbHBIX JAHHBIX» U HUHBIMA HOPMATUBHBIMU
NpaBoBbIMU akTaMu Poccuiickoit @eaepanuu.

2.1.7. Coobmars KnneHnty o nmompITkax HECAaHKIIMOHUPOBaHHOTO Joctyna K Cucreme MHTEepHeT-
bank, ecnu 310 3arparuBanio omepanuu Kimenrta, B cpok He nosgHee 1 (OmHoro) pabodero aHs
MOMEHTa OOHapykeHus Takux (aktoB B cooTBercTBUU ¢ [lpunoxenuem Ne 10 k HacTosmemy
HoroBopy.

2.1.8. IIpenocrapnsate KnueHTy BO3MOKHOCTH HCIIOIB30BaHUS TOTOIHUTEIBHBIX YCIYT (110 MEpe
ux BBeieHus B banke) B pamkax Cuctemsl UnTepuer-bank B cootBercTBuu ¢ Tapudamu banka.

2.1.9. B cnyuyae pacropxkeHus nanHoro J[oroBopa o0ecneunuTh CBOEBPEMEHHYIO OJIOKUPOBKY U
UCKIII0YeHHe ydeTHoH 3anucu Kimenra u ero ximoueit 11 B Cucreme HTepHeT-baHK.

2.1.10. bank o006s3an  uwHbopMHupoBaTh KilMeHTa O COBEpPIICHHMH KaXJAOW OIEparuu ¢
UCIIOJIb30BAHUEM  KiTfoda(ell) osnekTpoHHoW moamucu Kiuenta myrem HanpasieHnuss KimeHty
COOTBETCTBYIOIIETO yBeOMIIeHHs B cooTBeTcTBUU ¢ [Ipunosxenuem Ne 10 k Hactosemy Jlorosopy.

2.1.11. bank 006s3aH oOecne4yuTh BO3MOXKHOCTH HampaBiieHUs KIueHTOM B COOTBETCTBUU C
[Tpunoxennem Ne 10 k Hacrosimemy JloroBopy, yBeloMJIeHHs 00 yTpaTe MM MCIIOJB30BaHUM Oe3
cornacusi Knuenra Hocutens kimoueBoi MHpopMmanuu myreM OiokupoBanus kmoya Ol mo dopme
[Tpunoxenus Ne 12 x Hacrosiemy Jlorosopy.

2.1.12. Ilpu cmeHe HauMeHoBaHus KimeHTa mocne TOJIy4eHUs OIUIaThl KOMHCCHM B
cooTBeTcTBUU ¢ Tapudamu banka npoBectu coBmecTHO ¢ KimeHTOM peructpaiuio HOBbIX Kitouei D11
B IIOPSIZIKE, YCTAHOBJIIEHHOM HacTosMM /[oroBopom.

2.1.13. B ciyuae nonydyenus oT Knuenrta yBeoMieHHs: O KOMIIPOMETAIMK (MK MOJIO3PEHUH Ha
komnpomeraruio) kimoya Ol Kimenta, [TAKa, a Ttakxe yBemomusienuss o6 yrpare [IAKa m ux
UCTOJb30BaHUU 0e3 coryacust Knuenra (B npousBosibHO#M dopme min mo ¢opme Ilpunoxenns Ne 12
Hacrosimero JloroBopa), bank o0s3aH Bo3mectuTh KilmeHTy cymmy omepanuu, cOBepLIEHHOH 6e3
cornacust Kiinenta nocine noyrydeHus yKa3aHHOTO/bIX YBEIOMIICHUS/ .

Bosmemnienne KnneHnty cymMMsl onepanuy poru3BOIUTCS Ha yka3zaHHBIM KilmeHTOM cyer B cpok

He 6onee 30 (Tpunuaru) KaneHJapHBIX JHEH Mocie mpoBeAeHus pa3dopa KOH(PIUKTHOW CUTyallld B
;



COOTBETCTBUU C JCHCTBYIOIIMM Ha MOMEHT pAacCMOTpeHHMs KOHQIMKTHOW cutyarmu Ilopsiikom
paspemenus crnopoB ([Ipunoxkenne Ne 8 k Hactosimemy J[oroBopy) mpu ycjIOBUHU MOJITBEPKIACHUS T10
pesyabpTataM paboTBl COTJIACHUTENbHOM KOoMHCCHHM (akTta momydyeHuss BaHKOM COOTBETCTBYIOIIETO
yBenomieHust Knuenra u coBepiienus onepanuu 6e3 cornacusi Knuenra.

2.1.14. B cnywyae HeucnonHeHuss baHkoMm o0si3aHHOCTH TIO0 HWHpOpMuUpoBaHuio KimeHra o
coBepIIeHHOH oneparuu, bank o0s3an Bo3mecTuTh Kinnenty cymmy omneparnuu, o kotopoii Kimenr ne
ObUT TPOMH(OPMHUPOBAH M KOTOpasi Obliia coBepiieHa 6e3 cornacusi Knuenra.

BosMmenienne KnueHTy cymMMBI onepanuy IpOU3BOAUTCS Ha yKa3aHHbIM KimeHTOM cuer B Cpok
He Oonee 30 (TpuauaT) KaleHAAPHBIX JHEH IMOCie MPOBEACHUS pa3zdopa KOH(IMKTHON CUTyaluu B
COOTBETCTBUU C JCWUCTBYIOIIMM Ha MOMEHT pPAacCMOTPEHHs KOHQIUKTHON cutyanuu Ilopsaxkom
paspemenus crnopoB ([Ipunoxkenne Ne 8 k Hactosimemy J[oroBopy) mpu YCIOBHU MOJITBEPKACHUS T10
pe3yibrataM pabOTHl COTJIACHTEIBHOW KOMHUCCUM (akTa HEHCIOTHEHHS baHKOM 00s3aHHOCTH TIO
nHpopmupoBannio Kinrenra 06 ociapuBaeMoii oneparmm.

2.1.15. bank 00s3aH (UKCHpPOBaTh MOJTydeHHBbIE OT KimeHTa yBemoMiIeHUS 0 KOMIIPOMETAIHH
(wm mono3peHuu Ha kommpomeranuio) kimoda DIl Knmuenta, [TAKa, a taxke yBegomiienust o0 yrpare
[TAKa wu(wnm) ux ucnosb3oBaHuu 0e3 coryacus KiueHTa M MmoATBEp)kKJaTh MOJIYYEHHE YKA3aHHOTO
YBEJAOMJIEHUS, MOJYy4EeHHOro Ha OyMaXHOM HOCUTeNe, IyTeM ImpocTaBieHus Ha KiueHTckom
9K3EMILISIPE OTMETKHU O NMpUeMe YBEAOMIICHUS.

2.1.16. bank o00s3aH XpaHUTHh HamparBieHHble KimeHTy u momydeHHble oT Kimenta
BhIIlIEyKa3aHHbIe yBeaqomiieHus He MeHee 3 (Tpex) mer.

2.1.17 bank mpu BBISIBICHHH WM OMEpPAIlldH, COOTBETCTBYIOUICH IMPH3HAKAM OCYIIECTBICHUS
nepeBo/ia ACHEXKHBIX cpelIcTB O6e3 cornacusa KinenTa, 10 ocylecTBiICHHs CIIMCAHUS IEHEKHBIX CPEJICTB
c OaHkoBCckoro cyera KimeHTa, MpHOCTaHABIMBaeT Ha Cpok He Oosee 2 ([IByx) pabGouux mHei
ucnionHenue DIIJ[, cooTBETCTBYIOIEro MpU3HAKaM OCYIIECTBICHHUS MEpPEBOJa ACHEKHBIX CPEACTB Oe3
cornacusi Knuenta. [Ipu3naku ocyiecTBieHHs MepeBojia JACHEXHBIX cpencTB Oe3 cornacusi Kimenra
ycTaHaBiauBaroTcs bankom Poccum m pasmemniarorcss Ha ero ouIMaaIbHOM caiTe B WH()OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu «HTepHeT».

2.1.18. banmk mocne BBINOJHEHHUS ACHCTBUN, mpeaycMoTpeHHbIX 11.2.1.17. HacTosmero
JloroBopa, B 00s13aTeNbHOM MOpPSAKE H3BEUIAaeT 00 3TOM OTBETCTBEHHOro mnpeacraButens Kimenrta
w/unu nun, noamucaBmux Ol u ogHOBpeMEeHHO He3aMeIUIMTENBhHO 3ampammBaeT y Kiuwenrta mo
necTByronieMy HoMepy TenedoHa, ykazaHHOMY B 3asBieHuM o npucoenuHenuu (IIpmnoxkenue 1 x
Hacrosemy JloroBopy) wim B 3asBieHuu 00 uHbopmupoBaHum (IIpunoxkenne 2 K HaACTOSIIEMY
JloroBopy) wiu 3asiBiaeHUU Ha noakiaodeHue yeayr B Cucreme MutepHer-bank (ITpumoskenue Ne 6 k
Hacrosemy JloroBopy), moarBepikacHue Bo300HOBieHUs wucnojgHeHus OIIJ[. Ilpu stom bank B
TE€YeHHE OJHOro pabodyero JHS OCYIIECTBISET HE MEHee JBYX IMONBITOK J03BOoHa N0 KimeHnra mo
yKazaHHOMY Homepy Tenedona. [Ipu nonydenun ot Knnenrta noarsepxaenus bank HezaMmemUTEIbHO
Bo3oOHOBINsieT ucnoiaHenue OIIJ[. B cmywyae, ecnmu mombITKM J03BOHA OBLIM HEYCHEIIHBIMU, B
pesyabrate yero OIIJ] Kinuenrta okaszancss HEMOATBEPKACHHBIM B JIeHb Mojy4deHusi ero bankom, bank
3ajziepkuBaeT ucnogHenune takoro OITJ[ Ha cpok He Gosnee 2(J[Byx) paboumx gHEH, OCYIECTBIISSA
MOMBITKK J103B0HA 10 Kimenrta B Teuenwe 3tux 2 (JIByx) pabouux gHEW MO yKa3aHHOMY HOMEpY
TereoHa UM HAMPaBISET MO SJICKTPOHHOM IMouTe, ykazaHHOW KilMeHTOM ams 3THX IieNied, MUCHMO C
npocb0oit moarBepauTh ucnoimHeHue OIIJ[ u HesamennuTenbHO cBs3aTbess ¢ bankom. Ecnmu Bce
MOTBITKA J03BOHA N0 KiMeHTa okazanuch HEyclemHbBIMU U BaHKOM He MOJlydeH OTBET Ha MHUCHMO,
HAIMpPaBJICHHOE MO AJIEKTPOHHON moute, baHk mo ucteyenuu 2 (/IByX) pabouyux aHEH BO30OHOBIISCT
ucnosinenue D11/ Knuenra.

2.1.19. B cnyudae ecnu KnmeHT oTkaszaics oT Bo3oOHOBieHHs ucnosHeHus OI1J] B mopsake,
npengycmorpeHHoM 1. 2.3.19. Hactosimero JloroBopa, baHk oTka3piBaeT B INPOBEICHUU
npuoctanosiieHHoro JI1J] u 6nokupyer Knuenty nocryn k Cucreme Murtepuer-bank. Bo3o6HoBieHNE
noctyna Knuenra k Cuctreme MuTtepuer-bank npoussoaurces npu auuHoM obpamiennu Kimenta B bank
C 3asiBJICHHEM O BHeIUIaHOBO# cMmeHe kirova(ueit) D11 (ITpunoxenne Ne 6 k Hactosiemy JloroBopy).

2.1.20. bank o00s3an uHpopMmupoBaTh Kimenta 006 obOecrieueHUM HHPOPMALMOHHON
6e3onmacHocTn npu pabore B Cucreme MurepHer-bank, 0 pekOMEHIAIMSIX MO CHWKEHHUIO PHCKOB
OCYILIECTBIICHHsS] TEPeBOJa JICHEXKHBIX CpelIcTB 0e3 cormacus KimeHta mnyrem pasmelieHus
pexomengauuii B Buae Ilamsarku kiuenty (Ilpunoxenue Ne 11 k Hacrosimemy JloroBopy) Ha
opunuansHoMm caiite banka B HMH(OpMaIMOHHO-TENIEKOMMYHUKAMOHHON ceTn «VHTepHET» M Ha
MH(OPMAIMOHHBIX CTEHAAX B Mojpa3eneHusx banka.

2.1.21. bank 00s3aH NPHOCTAHOBUTH 3aUUCIICHHE [CHEXKHBIX CPEJCTB, MOCTYMUBIIMX Ha
OankoBckuii cuer KimeHTa oT koHTpareHTa KimeHTta (majnee - IUIaTEJbIIUK), B CyMME Hepelsoﬂa8



JICHEKHBIX CPEJICTB B CIIy4ae MOJIYYeHHs OT KPEJUTHOW OpraHu3aluu, 0OCITyKUBAIOIIEH IIaTeIIbIINKA,
YBEIOMJIEHHMSI O IPUOCTAHOBJIEHUMU 3a4MCIEHUS JECHEXKHBIX CpEICTB Ha OaHKOBCkui cuer KiueHra
(manee - YBenoMieHHE O IPUOCTAHOBIIEHUH). YBEJOMIIEHUE O IIPUOCTAHOBIECHUH HarpasisieTcs B bank
KPEAUTHON oOpraHus3anueil, oOCHyXUBalLIeld IJIaTeNblIMKa, B ClIy4ae IOJIY4YEHHUsS YyKa3aHHOU
KpEAUTHON OpraHu3alMel OT IulaTeNbllUKa YBEIOMIIEHHUs 00 yTpaTe 3JIEKTPOHHOIO CPEACTBA IIaTeka
U (MJIM) ero UCTIOJIB30BaHUs 0€3 corjacus IIaTeNbIINKa.

2.1.22. baHk MpUOCTaHABIMBACT 3aYMCIICHHE TIEPEBOA OT IIaTeNbInuKa Ha cpok a0 5 (Ilsatu)
pabouunx qHEW CO AHS MOJyYeHUsT YBEJIOMIICHUS O IIPUOCTAHOBIICHHH.

2.1.23. Tlocne mosrydeHus: YBEIOMIICHHSI O MPUOCTAaHOBICHUH baHK 00s3aH HE3aMeUIUTEIEHO
yBenoMuth Kimenra mo Cucreme MuTepHeT-bank, wim no ykazanHomy KimenTom HOMepy Tenedona,
WIM aJpecy dJIEKTPOHHOM IMOYThl O TIPUOCTAHOBJIEHWU 3a4YMCIIEHUS JCHEXKHBIX CpEACTB U
HEOOXOJMMOCTH TIPE/ICTABIICHUSI B TpEAeiax YKa3aHHOTO CpOKa JOKYMEHTOB, MOITBEPIKIAOIINX
000CHOBaHHOCTD TOJYYEHUS TIEPEBEICHHBIX JICHEKHBIX CPEJICTB.

2.1.24. B cnyuae mpencrasineHust Kmmenrom B Teuenwe S5 (Ilstm) paGoumx nmHEH co IHS
HanpaBJeHus baHkoM yBemomiieHHs, ykazaHHoro B 1. 2.1.23. Hactosmiero JloroBopa, JTOKYMEHTOB,
MOATBEPXKAIOIIUX OOOCHOBAaHHOCTh MOJYYEHHs] NEPEBEIEHHBIX JIEHEXHBIX cpeAcTB, baHk o0s3aH
OCYILIECTBUTD 3aUMCIIEHUE JIEHEKHBIX CpeCTB Ha OaHKOBCKUi cuet Kinenra.

2.1.25. B cnydae Hempencrasnenus B Teuenune S5 (Ilstu) paboumx mHEH co IHS HanmpaBICHHS
banmkom yBemomiienms, ykazanHoro B 1. 2.1.23. Hacrosimero JloroBopa, JIOKYMEHTOB,
MOATBEPKIAIOIIUX OOOCHOBAHHOCTh IOJYYEHMsI NEPEBENIEHHBIX ICHEKHBIX cpencTB baHk o00s3aH
OCYILIECTBUTh BO3BpAT JCHEKHBIX CPEICTB KPEIUTHOM OpraHu3alivu, 0OCIyKHBAIOIIEH MIIaTeNbIINKa,
He no3nHee 2 ([IByx) pabouux mHEl mocie UCTEUeHHs YKa3aHHOTO ISITHIHEBHOTO CPOKa.

2.2. BaHk UMeeT MpPaBo:

2.2.1. Bz3umare ¢ Kimenra 3a obcnyxuBanne B Cucreme MHTepHeT-Bank m oka3zaHme HHBIX
yCIyr B paMKax Hactosuiero JloroBopa KOMHCCHIO B COOTBETCTBUU C JEHCTBYIOUIUMU Ha MOMEHT
okazanust ycinyr Tapudamu banka myreM crivcanusi 0e3 JOTIOJHUTEIBLHOTO PACIIOPSIKEHUS (aKIEnTa)
Knuenrta genexHsix cpeacts ¢ umeromuxcs cueroB Knuenrta B banke, B mopsike, ycTaHOBICHHOM
HactosmuM JforoBopom.

2.2.2. VI3ameHnaTh B ofHOCTOpOHHEM mopsiake Tapudsl Ha obcmyxuBanue B Cucteme MHTEpHET-
bank. M3menennpie Tapudpl BCTymawT B ACHCTBHE C MOMEHTA UX YTBEPXKICHUS PACHOPSIUTEIHLHBIM
JTOKyMeHTOM banka.

2.2.3. He nmpuHumarh K ucnojHeHuto oT KimeHTa 37IeKTpOHHbIE JOKYMEHTHI, HE yKa3aHHBIC B
[Tpunoxxenun Ne 5 x Hactosiemy JloroBopy, wian odopMmieHHbIE C HapylmieHHeM TpeOoBaHUN
Pernamenra (ITpunoskenune Ne 7 x Hactosimemy JloroBopy).

2.2.4.B cnydae oTkaza bankoMm B mpueme IOKyMEHTa K HCIOJHEHHMIO, baHk HampaBisieT
Knuenty undopmanuio 00 aHHYIMPOBaHUH JOKYMEHTa C yKa3aHUEM MPUYHUHBI, 10 KOTOPOH JTOKYMEHT
He OyzeT ucnoyineH bankom.

2.2.5. Otka3piBaTh KiMeHTy B mpueme 3JIeKTPOHHBIX JOKYMEHTOB MOCE MPEIBAPUTEIHLHOTO
yBenomienusi Knnenra B ciyuae BwisiBieHust bankom ¢akra coBepiieHusi KimMeHTOM COMHUTENBHBIX
onepanuil. Yka3zannas nadpopmanus 1oBoautcs 10 Kinuenra, B TOM ymciie ¢ ucnolib3oBanueM CHCTeMBbI
HNuTtepuer-bank.

B Takom cnyyae bank mpunumaer oT KimeHTta Tonbko HaanexamuM oOpa3oM odopMIIeHHBIE
pacueTHbIe TOKyMEHTHI Ha OyMa)XHOM HOCHUTEIIE.

2.2.6.B cnyyae wHamuyus TOA03peHM B Kommpometammu kimoua Ol Knmenra, B
OJIHOCTOPOHHEM Topsiike OnokupoBarh neiictBue kimoua OII ¢ yBemomiienuem o6 stom Kimenta B
teyeHue 1 (OagHoro) pabouero JHS cO JHS MPUHATHS TAKOTO peLIeHHs Mo TesiedoHaM, 3asBICHHBIM
Knuenrom. IIpu stom obcnyxuBanue Knuenra yepe3 Cucremy MnTtepHer-bank nprocTanaBiauBaercs.
Cusite OnoxupoBkM ub0 wuckmoyeHune kimoya OIl Knuenra B cimydae moarBepkaeHus (akTa
KOMIIPOMETAIMH KJII0Ya OCYIIECTBISETCS B MOpsiike, ycTaHOBIeHHOM Pernamentom (IIpunosxenune Ne 7
K HacrosmeMy Jlorosopy).

2.2.7. bauk BmpaBe 0e3 mpeaBapUTENbHOTO yBenoMieHHs KiMeHTa NpPUOCTaHOBUTH WU
npekpaTuth ucrnoib3oBanue D11 Kinuenra Ha ocHOBaHMUM mosydyeHHOro oT KimeHTta u3BeIieHus u/uimn
yBeIOMJIEHMsI (COrIacHO MOANMyHKTaM 2.3.6.1 2.3.7. COOTBETCTBEHHO), a TAaKXE B CIIydae HapyLIECHHUS
KnuentoMm mnopsakxa wucnosib3oBanust kmoda Ol Knmenra. IlpuocraHoBieHMe WM IpekpalleHue
ucnonb3oBanus Knuentom OI1 Kinenta He npekpamiaer o0s3atensctB Knnenta n banka, BO3ZHUKIINX
710 MOMEHTA TPUOCTAHOBJICHHUS WIH MIPEKPAILEHUS YKa3aHHOTO UCIIOJIb30BAHMUSL.



2.2.8. bauk BmpaBe 0e3 mpenBapUTEIbHOTO yBenomiieHHss KiueHTa NpHOCTAaHOBUTH WIIH
npekpatuth ucnojb3zoBanue Il Kimenrta, ecim KimeHT He HCIONHSET CBOM 0053aTeNbCTBA 10
MPEJCTAaBICHUIO JOCTOBEPHON WMHGOpPMAIMU U CBSI3U C HUM, MpPEIyCMOTpeHHble myHKToMm 2.3.18.
Hacrosero /Jorosopa.

2.2.9. bank uMeeT paBo He Bo3Menarh KilmeHTy cyMMy omepaiuu, COBEpPIICHHOM 0e3 coracus
Kimenra npu ycnoBusx:

« bank ncnonnsier o6s3aHHOCTH 0 MH(POPMUpoBaHuio KimeHTa o coBepIieHHOM onepanuy;

. Kiment He nanpaswun banky yBenomienue o6 yrpare kimroda D11 Kimenra, [TAKa w/wnm nx

UCTONBb30BaHnu 0e3 cormacust KimmenTa.

2.2.10. OcymiecTBIsATh UHBIE TIPaBa, YCTAaHOBJICHHBIE HACTOSIINUM J[0OTOBOPOM U MPHIIOKEHHUSIMA
K HEMY.

2.3. KnmeHr o0si3yeTcsi:

2.3.1. llonyants oT baHka W CaMOCTOSTENLHO YCTAaHOBUTH IPOTPAMMHOE OOCCICueHUE U
cpencTBa KpunTorpaduyeckon 3amuThl HHHOPMAITIH.

2.3.2. Cobmonath TpeboBanusi Permamenrta (IIpwnokenne Ne 7 k Hacrosimemy Jlorosopy) u
Kpatkoro pykoBojcTBa nosb3oBatesss CUCTEMBI AUCTAHIIMOHHOTO OAHKOBCKOTO 0OCTy)uBaHus «iBank
2» (Uutepuer-bank) AO Kb «CoxonoBckuit» (anee —PykoBoACTBO), pa3MeleHHOTO Ha caiite banka.

2.3.3. OmnaumBare noakimodenne k Cucreme MutepHer-bank, 00caykHMBaHWE W WHBIE YCIYTH
banka, cBs3anHble ¢ wucnonb3zoBaHueM Cucrembl HWHTepHer-baHk B moOpsake U Ha YCIOBHSIX,
YCTaHOBJIEHHBIX JelcTByomMMH Tapudamu banka.

2.3.4. CobOmonath KOHPHUICHIINATHFHOCTE HHpOpMaIuu, kKacaromieiics Cuctemsl HTepHeT-baHK.
ObecrieunTh KOHQUAECHUMATLHOCT, B  OTHOUIEHHMHM HCIOJIb30BAHHUS W XpaHEHUs  KIouyei
Oll/maposneii/kooBOro  CI0Ba/HOCUTENEH  KIIIOYeBOM  MH(OPMAIMU/TIEPCOHATBHBIX  amlapaTHBIX
KPHIITOIIPOBANEPOB.

2.3.5. CaMoCTOSITENNFHO M 32 CBOW cYeT oOecreynBaTh 0O€30MacHOCTh W IIEIIOCTHOCTH CPEIIbI
WCIIOJIHEHUSI Ha KOMITBIOTEpaX, C KOTOPBIX ocymlecTBisieTcss pabora B Cucteme MHTepuer-bank, B Tom
yuciie 00ecrneynBaTh 3allUTy OT HECAHKIMOHUPOBAHHOTO JIOCTYMa HEYNOJIHOMOYEHHBIX Jull B Cuctemy
WNnTepuer-bank, obecreynTs 3alIUTy MPUMEHSIEMBIX allapaTHbIX U MPOTPAMMHBIX CPEICTB Ui paboTh
B Cucteme MurtepHeT-baHk 0T KOMIIBIOTEPHBIX BUPYCOB, BPEJOHOCHOTO MPOrPAMMHOTO 00ecreveHus, B
TOM YHCJI€ BpPEAOHOCHOTO KOJA, HECAHKIMOHMPOBAHHOTO YyIAJEHHOTO aJMHUHHUCTPUPOBAHMSL.
DddextuBHbIe crmocoOb! 3anuThl n3MoxkeHbl B [lamsatke Knuenty (IIpunokenne Ne 11k Hacrosmemy
JloroBopy). O MpUMEHEHHH TaKuX Croco0oB 3amuThl KiueHT 00s3aH coobinate banky mo 3ampocy
MIOCJIETHETO.

Knuent 06s3an nepen noxakmoyenueMm k Cucteme, a Takke 1o 3ampocy banka moarBepxaarh
BBITIOJIHEHHE  TpeOOBaHW MO  3allUTe OT  BPEIOHOCHOTO  MIPOTPaMMHOrO  oOecreueHus
(ITpunoxxenune Ne 11 k Hactosimemy JloroBopy) ¢ yKka3aHHEM KOHKPETHBIX CPEICTB 3alllUThl H
MIPOBEJIEHHBIX MEPOIPUSITHH.

2.3.6. B cnyyae xommpometanuu kiroda DIl KiueHT noJbKeH ymamuTh ero u3 XpaHWJIHIna
kitoueit [IAKa u u3Bectuth bank B nopsinke, ykazanuom B [Ipunosxenust No 7 u B [punoxenun Ne 10
HacTosiemy Jlorosopy.

2.3.7.B cnyuae yrparel kmoua Ol Knuenta wu(unm) ero wucmnonb3oBaHus 0e3 coryacus
nocieaHero KimeHt o0s3an He3aMeUIUTeIbHO mociie 0OHapyxenus ¢dakrta yrpaTsl kioua D11 Knuenra
u(unu) ero wucmosb3oBaHus 0e3 cormacus KimeHta, HO He MO37HEE [HS, CIEAYIOIIETO 3a JHEM
nosyueHusi ot baHka yBegOMJIEHHS O COBEpPILEHHOW omepaluy HampaBUTh baHKy yBegomiieHue 00
yrpare kitoua Ol Knmenta u (mnm) ero wucnonbp3oBaHuu ©Oe3 cornacusi Kimenrta mno ¢dopme
[Tpunoxenust Ne 12 k Hactosmemy /loroBopy B nopsijike, ykazanHoM B nyHKTe 5.4. [Ipunoxxenus Ne 7 u
ITpunoxenus Ne 10 k HacTosiemy Jlorosopy.

2.3.8. KonTponupoBaTh NPUHATHE MJIATEXKHBIX JOKYMEHTOB baHKOM 17151 MCTIOTHEHMS.

2.3.9. ExenneBno B Cucreme mpoBepsaTh craTychl D1, cocrosiHue CueToB, MPOBOJUTH aHAIU3
BbIMHUCKH 10 CueTam.

2.3.10. Coobmats banky 060 Bcex ommOKax MpH COBEPLICHUH IJIaTexel ¢ MoMoIbio CHCTEMBI
WutepHer-bank HemocpeaCTBEHHO MOCe UX OOHApY)KEHUs, HO HE MO3/Hee THs, CIEAYIOIIEro 3a THeM
noJiydeHus: oT baHka BBIMUCKU B 3JIEKTPOHHOM BHJIE.

2.3.11. CBoeBpeMeHHO BHOCHUTH (0OecnieunBaTh Hanuyue Ha Cyerax JAEHEXKHBIX CPEACTB) IJaTy
3a ycayru banka mo Hacrosmemy JloroBopy B cootBetcTBuU ¢ Tapudamu banka, aeficTByromuMu Ha
MOMEHT UX OKa3aHusl.

2.3.12. Tlpu yBemomneHun baHkoM o cMmeHe (OOHOBJICHHH) MPOTPAMMHOTO OOeCTIeUeHuUs
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OCYIIECTBIISITh BCE HEOOXOIMMBIE JEHCTBHS UISI CBOCBPEMEHHOTO TOJYYEHHUS M YCTaHOBKUM HOBOM
BEPCHUU MIPOTPAMMHOTO 00ECTICUCHHSI U OOHOBIICHHSI UMEIOIICHCS.

2.3.13. ObecnieunBaTh mpepocTaBieHue npaBa Ha padoty B Cucreme MurepHer-bank TONBKO
JMIIaM, YKa3aHHBIM B TpeAoCTaBiIeHHON B baHk kaprouke oOpa3loB MOANKMCEH M OTTUCKA IE€YATH
Knunenra, wnum wHbIM mnpeactaButensM KimeHTa, JAEHCTBYIOIIMM Ha OCHOBAaHMM YCTaBa WM
JIOBEPEHHOCTH, JIEKTPOHHASI MOANKUCH KOTOPBIX 3apErUCTpUpOBaHa B baHke U KOTOPBIM MPEJOCTaBICHO
mpaBo npocMoTpa u coznanus D1, DI/ u DCU]] 6e3 npaBa ux MOAMKCH U OTIIPaBKH B baHK.

2.3.14. KnueHt 00s13aH NOIEP’)KUBATh COOTBETCTBUE MEXKY JIMLIAMH, YKa3aHHBIMU B KapTOUKe
¢ oOpasuamu moanuceil U orTucka nedatd W COrVIalleHnu O TOANMHMCAHUHM PACTIOPSHKEHHH MO CYETY
JUIAMH, HaJEJICHHBIMU IPaBOM MOANMCH, WU JULAMH, (AKTUYECKH HCIHOJIB3YIOIIUMH HOCHUTEIH
kiroueBoit naopmanmn u [TAKu 1 pacropspkaromuMucs cpeacTBaMu Ha cuete Kimmenra.

2.3.15. IlpenoctaButh B baHK JOKYMEHTHI, YAOCTOBEPSIOIIME JMYHOCTh M TOITBEPIKIAIOIIHE
MIOJIHOMOYUS JIN1LL, HaaeneHHbIX OI1.

[Ipu yBONIbHEHMHM WJIM CMEHE BbIlIeyKa3aHHbIX Jul KinueHT 00s13aH yBenoMuTh bank He no3aHee
3-x (Tpex) paboumx aHEH ¢ AaThI JAHHBIX H3MCHEHUIA.

2.3.16. IlpeacraButs B bank Ceprudukar kmroua mposepku Il mpencraBurens Kimenra B
Cucreme WurtepHer-bank (ITpunoxenune Ne 4 k Hacrosiiemy [loroBopy), ohOpMIICHHBIH B TOPSIKE,
ycraHoBieHHOM Pernamentom (Ilpunoxenune Ne 7/ k HacTtosmemy JloroBopy), 3aBepeHHbI B
COOTBETCTBUHU C KApTOYKOM C oOpasmamu mojnuced u oTtucka nedatu Knumenra u CornameHuem o
MOANMCAHUU PACTIOPSHKEHUH 110 CUETY JUI[aMU, HaJIeJIEeHHBIMU NPaBOM IMOIMKICH, XpaHsuxcs B banke.

2.1.17. Tlpu cmene HamMeHOoBaHUs KiMeHTa Tocie OIUIATBI KOMHCCHH B COOTBETCTBHH C
Tapudamu banka nposectn coBmecTHO ¢ bankom peructpanuio HOBbIX Kimroued Il B mopsike,
YCTaHOBJIEHHOM HacTos1uM J[oroBopom.

2.3.18. KnimeHT 00s13aH mpenocTaBuTh baHKy TOCTOBEpHYIO WH(GOPMAIMIO IJISl CBS3H C HHUM, B
TOM 4ucie ¢ Biaaenplamu kimroued Oll, a B ciaydae ee M3MEHEHHsS CBOEBPEMEHHO IIPENOCTaBUTH
o6HoBIIeHHYI0 HHpopManuio. O0s3aHHOCTh baHka o HanpaBieHnto KimeHTy yBeIOMIIEHUN CUMTACTCS
WCTIOJTHEHHOW MPY HaINpaBJCHUU YBEJIOMJICHHS B COOTBETCTBUM ¢ MMeromeics y banka uHbopmarmeit
U1 cBs13U ¢ KitmeHToM.

2.3.19. Tlpu monydyenun ot banka yBemomuieHHst O TpuocTtaHoBieHun ucnojHeHus Ol B
cootBeTcTBUU ¢ 11.2.1.18 Hacrosero /JloroBopa npu BeisiBIeHHH baHKOM oreparinu, COOTBETCTBYOIIECH
MpU3HAKaM OCYILECTBIEHUS TepeBoJa NEHEXKHbIX cpelcTB 0e3 cornacus Kiuenrta, Knnent o6s3an
npeaocTaBuTh baHKy TOATBEp)KIEHHME WJIM OTKa3 OT BO300HOBIeHUs wucnogHenus DI/
[ToaTBepxaeHne/0TKa3 MOTYT ObITh JAaHBI B YCTHOH (opMme MO JIEHCTBYIOLIEMY HOMEpy TeiedoHa,
yKkazaHHOMY B 3asBieHuu o npucoeauHenun (IIpunoxkenune Ne 1 k Hacrosimemy Jlorosopy) wiam B
3asBnenun 006 uHbopmupoBanun (IIpumokenne Ne 2 k Hactosmemy JloroBopy) wim 3asBiICHUU Ha
noakoueHue yeayr B Cucreme Matepuer-bank (ITpunoxxenue Ne 6 k Hacrosiiemy Jlorosopy).

2.3.20. B cnydae otkaza Kimenra ot Bo3zoOHOBieHmst OIIJI, /uisi BO30OHOBICHHS OCTYyIa
Kmuenra x Cucreme Untepuer-bank Knuent o6s3an 00paTtuThest B baHk ¢ 3asiBjeHHEM O BHEINIAaHOBOM
cmene kmoua(ueit) D11 (ITpunoxxenue Ne 6 k Hacrosimemy Jorosopy).

2.3.21. Ilpu nenonydenuun bankom mnonaTBepxkaeHus/oTkaza KineHta oT BO300HOBIEHUS
npuocraHosiennoro D111, mpuocranosnennoe D11/ 6yner ucnonneno bankom no ucreuenuu 2 (Byx)
paboumx AHEN Mmocie ero NpUOCTaHOBICHUS.

2.3.22. Tlpu mnonydenuu oT banka yBemomuieHus, ykazanHoro B 1. 2.1.23. HacTosiiero
HoroBopa, B Teuenue 5 (IIstu) pabGouux naHEH MpenCTaBUTh JOKYMEHTHI, IOITBEPKIAIOIINE
000CHOBaHHOCTb MOJIYYEHUS MePEBEICHHBIX JEHEKHBIX CPEJICTB.

2.3.23. KnueHT 0053aH CaMOCTOSTENbHO OOECHEeUnuTh MOJACPXKKY GyHKIMH (cepBHca)
nosrydeHuss SMS-cooOrienuit Ha TenedoHax CBOMX MpeicTaBUTeNeH - BiaaenbleB kitouei OII.

2.3.24.B cny4yae yrpaThl JH00 Kpaxu MoOmiIbHOro TenedoHa uiau SIM-kapTbl ¢ HOMepamu
TeneOHOB, yKa3aHHBIX B 3asBJICHUU HA IPUCOEAUHEHUE WK 3asiBIeHUH 00 HH()OPMUPOBAHHH, U HHBIX
00CTOSITENHCTBAX, B Pe3yIbTaTe KOTOPBIX PacChlika MHPOPMAIMU HA yKa3aHHbIE HOMepa MOOWIBHBIX
TeneoHOB T0KHA OBITH pekparieHa, KnmueHT 00s3aH He3aMeITUTENBHO YBEOMHUTH 00 3ToM baHk.

2.3.25. B cnyqae yrpatsl Kinnentom mobunbsHoro tenedona unu SIM-kaptel Kinent o6s3yercs
HE MpeAbsBIATh NMpeTeH3uid Kk baHky, a baHk He HEceT OTBETCTBEHHOCTH 3a BO3MOXKHOE PACKPBITHE
uHpopmanuu, HanpaBleHHOW KineHTy Ha yka3aHHbIE B 3asBJICHUH O IPUCOEAMHEHUH HOMEpPa COTOBBIX
TeneoHOB, COCTaBIISIONICH OaHKOBCKYIO TaliHy KineHTa muim nepcoHanbHble nanHbie Kinenra.

2.3.26. IlpenocraBmnsst banky mHpopmanmio o npencrasureasx KimeHra, conepikairylo B TOM
YyHUCJie KOHTAKTHBIE JaHHbIE npeacTaButeneil Knuenra, ucnons3yembie bankom st cBsizu ¢ Kimenrtom
Y HampaBlieHUs BiajenbiaM kiodeit D11 SMS-coobmiennii, copepkaniux 0JHOPA30BBIN Mapoib ;Umll



Bxoaa B Cucremy wiu noarsepxkaenus JDIIJ[ (maxera DI1/1), KnuenTt noarBepkaaer U rapaHTUPYET,
4TO:

— ykaszaHHble B 3asBieHun o npucoeansHeHun (Ilpmnoxenue Ne 1 k Hacrosimemy JloroBopy) uiam B
3asBnennn 00 wHpopmupoBanun (IIpunoxkenne Ne 2 k Hacrosimemy JloroBopy) win 3asBICHHH Ha
noaximouenue yeayr B Cucreme MurepHer-bank (Ilpunoxxenue Ne 6 k Hacrosmemy JloroBopy) Homepa
Tesie()OHOB MPHHAICSKAT npeacTaButeasM Kirenrta u/wim BuaaesbiaM kintodeit 11, 0003HaYCHHBIM B
BBIIIEYKA3aHHBIX 3asBJICHUSAX;

— npeacraButenu Knuenta o3HakomiieHbl ¢ HactosmuM JloroBopom u KpaTkum pyKOBOICTBOM
noJib30oBaTensi CUCTEMBl TUCTAHIIMOHHOTO OaHKOBCKOTO oOchyxuBanus «iBank 2» (MuaTepHer-Bank)
AO Kb «CoKko0JIOBCKHITY;

— npexacraBuTend KimeHTa 03HAKOMJICGHBI ¢ PEKOMEHAAIUSAMH 10 OOecredeHu0 MH(OPMAIIMOHHOK
0ezomacHoct mpu padore B Cucreme HMurepHer-bank, wu3noxkeHHbIMH B [lamsiTke KIHEHTY
(ITpunosxxenue Ne 11 x HacTosuiemy Jlorosopy).

2.3.27. KiimeHT Taxke MOATBEP)KIAeT HAJMYME OCHOBAHMH, MpeaycMOTpeHHbIX DenepanbHbIM
3akoHOM OT 27.07.2006 Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», IS Mepenadyn baHky mepcoHaTbHBIX
JAHHBIX CBOMX IPEACTAaBUTENEH, a TaKKe MOJATBEP)KIAET U TapaHTHUPYET, YTO OT IpeAcTaBUTENEH
Knuenta mnomydeHo HeoOxoaumoe corjacue Ha OOpaOOTKY HMX MEpPCOHAJIbHBIX JAHHBIX IS
OCYILIECTBJICHUS IIPaB U 3aKOHHBIX HHTepecoB Knnenra B pamkax Hactosiero /lorosopa.

2.3.28. KimmeHnt mopydaeT baHKy B IesIX HMCHOJHEHHUS HacTosmero JloroBopa OCYIIECTBISATH
00paboTKy MepCcOHANbHBIX JaHHBIX CBOMX IPEACTAaBUTENEH C COONIOIEHNEM MPUHIMIIOB U MPaBUI UX
00paboTkH, nmpeaycMoTpeHHbIX DenepanbHbiM 3aKOHOM OT 27.07.2006 No 152-D3 «O mepcoHaIbHBIX
JAHHBIX).

Hens oOpaboTku baHkoM mepcoHaNbHBIX IaHHBIX TpeacTraButenel KimeHta — ucnosiHeHue
o0s3arenscTB Mo HacrosimeMy Jloroeopy. Ilepedyenn nelicTBuil ¢ MEpCOHATBHBIMHM JaHHBIMU, OOIIee
OMHCAaHHE CHOCOOOB O0OpaOOTKH MEpPCOHAJIbHBIX JIAHHBIX: JIIOOble JeHCTBUA (OMepanuu) WU
COBOKYITHOCTh JICHCTBHM (Oomepanwmii), BKIO4Yas cOOp, 3ammuch, CHUCTEMAaTHU3AIUIO, HAKOIUICHHE,
XpaHeHUe, YTOYHEHHE, W3BJEUEHHUE, HCIOJb30BaHuE, Iepenady, 00e3InYuBaHue, OJIOKHPOBAHUE,
yaajgeHue, yHUYTOKEHNE MEPCOHANBHBIX TAHHBIX, KaK C UCIIOJIb30BAHUEM CPEICTB aBTOMATU3AallUH, TaK
n 0e3 UCHoJIb30BaHUsI Takux cpeiacTB. Cpok 00pabOTKHM TEPCOHAIBHBIX JaHHBIX: C MOMEHTa
npenoctabiennss Kinuentom 3aspiennn o mnpucoenuHenun (IIpunmokenme Ne 1 Kk Hacrosmemy
JoroBopy) wiu B 3asBienun 00 nHpopmupoBannu ([Ipunoxenune Ne 2 k Hactosimemy JloroBopy) winm
3asBrnenun Ha moakimoueHue ycnyr B Cucreme Matepner-bank (Ilpunokenne Ne 6 k Hactosmiemy
JloroBopy) u 10 ucteyeHus S (MsATH) JIET ¢ MOMEHTA MpeKpalieHus Hacrosiero /Jorosopa.

B cootBerctBuM c 4. 4 cT. 6 DenepanpHoro 3akona ot 27.07.2006 Ne 152-D3 «O nmepcoHaIbHBIX
naHHbIXx» baHk He o00s3aH modydarh coryacue mpexacraButeneid Knmenrta Ha 00paboTky HX
MEePCOHATBHBIX JAHHBIX.

2.4. KiimeHT UMeeT NMpPaBo:

2.4.1. Tlocne peructpamuu kimoueid D11 nanpasnare B bank nocpencrsom Cucremsl MHTEpHET-
baHk 57eKTpoHHBIE JOKYMEHTHl B COOTBETCTBUHM C NepeuHeMm, ykazaHHOM B Ilpunoxenun Ne 5 x
JloroBopy, B OPsJIKE, YCTAHOBJICHHOM HACTOSIIMM J[OTOBOPOM.

2.4.2. Tlonyyatb oT baHka OpraHu3allMOHHO-TEXHUYECKYI0 HWHQPOpPMAIMIO B  paMKax
obcnyxuBanusi mo Cucreme WHrepHer-bank, B TOM uucie HHPOpPMAIHUIO B BUAE DICKTPOHHBIX
JOKYMEHTOB B cooTBeTCTBHH ¢ [Ipmnoskenuem Ne 5 k Hactosimemy JloroBopy.

2.4.3. OT3pIBaTh IUIATEXKHBIC MOPYUYCHHUS MO MEPEUUCTICHUIO JIEHEKHBIX CPEICTB B POCCHUCKUX
pyonsx, mepenaHHbix paHee banky mo Cucreme WHTepHer-baHk, n0 HacTymiaeHHs 0€30T3BIBHOCTH
nepeBoja, HarpaBuB banky cpenactBamMu CucTeMbl COOTBETCTBYIOLIEe 3asBieHHe 00 0T3bIBE (OT3BIB) €
yKa3aHUEM PEKBU3UTOB OT3bIBAEMOT0O IOKYMEHTA.

be30T3hIBHOCTh TIEpeBOJia JEHEKHBIX CPEACTB HACTYMaeT B COOTBETCTBHH C DenepalbHBIM
3akoHOM Ne 161-D3.

Jlo HacTyruieHUs! 0e30T3bIBHOCTH IEpeBOJIa JCHEKHBIX CPEICTB Ha OCHOBAHMM MOCTYIHBILETO
3asBieHuss 00 oT3biBe (OT3bIBa), NOKYMEHT baHKOM He wHCIHOJHSETCS, a B JoKyMmeHTe Kimenta
yKa3bIBAETCs MPUYMHA HEUCTIOHEHUS - «OT3BIBY.

2.4.4. OcymectBiath pabotry B Cucreme HMurtepHer-bank ¢ uHCHoJb30BaHHEM — YCIIYT,
npenocTaBisieMbix o 3asBieHuto Kiwmenrta (IIpumoxkenue Ne 1 u [punokenne Ne 6 x HactosieMmy
JloroBopy), TOCie HaUIeXalled OmIaThl COOTBETCTBYIOUIMX Yyciayr baHka B COOTBETCTBHH C
nevictyromumu Tapudamu banka.
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2.4.5. KnueHT mMeeT mpaBo, MO3BOHUB B OIEpallMOHHOE ympamieHue baHka, u mpousHecs
KOJIOBOE CJIOBO, BIIPE/b 10 MHBIX MMCbMEHHBIX YKa3aHui KiueHnra, O10kupoBaTh IEHCTBYIOIINE KIIIOUU
OII Knuenra.

2.4.6. ObopmisiTh B yCTAaHOBICHHOM TMOpAAKE Ha OyMaXHOM HOCHTENE JIOKYMEHTHI,
OTKJIOHEHHBIC baHkoM B cooTBeTCTBUU ¢ 11.2.2.5. HacTosmiero JJoroBopa.

2.4.7. YcTaHOBUTh B OTHOLUEHUM OIEpalii, OCYIIECTBISIEMBIX C MCIOJIb30BaHHEM CHCTEMBI
WuTepHer-baHk, orpaHMueHUs] MaKCUMaJIbHOM CyMMBbl OJHOW omepanuu W(WIM) CyMMBbl olepanuil 3a
OTIpE/IENICHHBIN MEepUOoJl BpeMeHU (€Hb, Mecsll). 3asBJIEHUE HA OTPaHUYEHUE ONepaluil COCTaBIsAETCS B
MPOU3BOJIGHONW (OopME M JOJDKHO COJEpKAaTh MaKCHMAaJbHYI0 CYMMY OJHOW oOmepaunuu, u(¥im)
MaKCUMAaJIbHYIO CYMMY OTEpalfii B I€Hb/B MECSII, TIOJIMHUCH YIIOJIHOMOYEHHBIX JuIl KineHTa U OTTUCK
nevyatu KnueHnra B cooTBeTCTBUM ¢ oOpa3lamu, 3asBieHHbIMU B KapTouke ¢ oOpasuamu noanuce u
orrucka neyatu Kimenra. 3asBieHue npeacrasisercs B baHK yIOJIHOMOUYEHHBIM IPEICTaBUTEIEM
KnuenTa Ha GymaxHOM HOCHUTEIIE.

3. MOPSJIOK PACYETOB

3.1. 3a mogxmouenne u oOcmyxuBanune Kmmenta mo Cucreme HWureprer-bank, a Takxke
OKa3aHME€ WHBIX ycayr 1o HacrosmeMy JloroBopy, ¢ KimenTta B3uMaeTcss KOMHCCHOHHOE
BO3HarpaxkJeHue (Jajiee - «kKOMUCCHS») B pa3Mepax W Ha YCJIOBUSX, YCTAHOBJIEHHBIX JIEUCTBYIOIIUMHU
Tapudamu banka, KoTopble TOBOAATCS N0 cBeneHus KimeHta myreM pa3MelieHduss UX TEKCTa Ha
nH(POPMAITMOHHBIX CTeHIaX B moMemeHnsx banka, Ha caiite banka B cetn IHTepHET MM TOCPEICTBOM
HaIpaBJICHUS JIEKTPOHHBIX CIIY)KEOHO-UHPOPMaIIMOHHBIX TOKyMeHTOB 1o Cucteme HTepHEeT-baHk.

3.2. ®akr moakmroueHus Kimenra k Cucteme MHTepHeT-baHk, a Takke oka3aHHS YyCIyr B
paMkax Hacrosmero /loroBopa moarBepxaaercs noanucaHneM CTtopoHamu AKTa IpueMa-Iiepenadu
BoimosiHeHHBIX yeuyr ([Ipunoxenue Ne 9 k Hactosemy JloroBopy).

4. KOHOUIAEHIIMAJIBHOCTb HH®OPMAIIUAN

4.1. Knuenty B pamkax Hacrosmero JloroBopa rapaHTupyeTcs KOH(PHACHIIMAIBHOCTD
MH(pOpMAIIUK O €T0 CYETaX M COBEPIIACMBIX UM OIEpaIUsiX B paMKaX, YCTAaHOBJICHHBIX TPeOOBaHHUIMHU
JEUCTBYIONIET0 3aKoHOAaTenbcTBa Poccuiickoit denepanuu.

Heo6xomumblie mpaBoBbIe, OpraHU3allMOHHBIE U TEXHUYECKUE MEPHI TI0 3amuTe nHpopmaiuu, B
TOM YHCJIE 3allUTe TEePCOHANBHBIX MAHHBIX TMpeacTtaBuTenei KimmeHTa OT HempaBOMEPHOTO WIIH
CIyJalHOTO JOCTynma K HHUM, YHHYTOXXCHHs, W3MCHCHHUS, OJOKHPOBAHMS, KOIMPOBAHMS,
MPEAOCTABJICHHS, PACIIPOCTPAHEHHUS U MHBIX HENMPABOMEPHBIX JACHUCTBUU B OTHOIIECHUHU MEPCOHAIBHBIX
JTAHHBIX, ONPENEAI0TCS baHKOM CaMOCTOSITEIPHO C YY4eTOM TpeOOBAaHHMM 3aKOHOJATENIbCTBA |
HOpPMAaTHUBHBIX T0KyMeHTOB Poccuiickoit denepaium.

4.2. KnueHt coriaceH Ha nepefady emy bankoM KoHGUIEHITMATEHOW HH(GOPMAITUHU O €T0 cueTax
M COBEpIIaeMbIX MM OIEpamuii 1Mo cyeTaM 4Yepe3 ceTb VIHTepHeT, a Takke NPUMCHEHHS
JOTIOJIHUTEILHOTO  MmU(pPOBaHUS  TepeAaBaeMoro  Tpaguka C  HCIOJIb30BAHHEM  CPEACTB
Kpunrorpapuieckoit 3anutel nHGopManuu, ceptTuduimpoBanubix OCh.

4.3. Knuent npuszHaer ucnoibdyemyro B Cucreme HWurtepHer-bank cucremy oOecnedeHus
LEIOCTHOCTH mepeaaBaeMod wuHpopMmanmu U ayreHTUukauuu KimeHnra, pocratouHoil amns
AaBTOPHU3AllMM  3apPETHCTPUPOBAHHOTO Tosb30oBaTeiass Cuctembl WMHTepHeT-baHK W 3amMTBI  OT
HECaHKIMOHUPOBAHHOTO JIOCTYIA TPEThHX JIUIl K OaHKOBCKUM cueTam KimeHra.

5. OTBETCTBEHHOCTDB CTOPOH U PACHIPEJAEJIEHUE YBBITKOB

5.1. CTopoHBI HECYT OTBETCTBEHHOCTb 3a JJOCTOBEPHOCTbh MH(OPMAIIUH, MPEAOCTABIAEMON qPyT
Ipyry B paMKax ucnoJis3oBanus Cucremsl IHTepHeT-baHk.

5.2. 3a HeHCIOJIHEHHE WM HEHaJJIe)Kalllee MCIOJHEHHE CBOMX 0043aTeNbCTB MO HACTOSIIEMY
JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C JIEHCTBYIOIUM 3aKOHOAATEILCTBOM PD.

5.3. B cnyyae HecBOEBpeMEHHOrO WU3BelleHUs WM He wu3BemeHus Kiuenrom banka o
KOMIIPOMETAIMK WM JI0O00M MOJ03peHuu Ha kommpomeranuio kimoueid D11 Knuenta bank He Hecer
OTBETCTBEHHOCTH 3a MCIIOJIHEHUE NIEKTPOHHOIO JOKYMEHTA, MOANKMCAHHOIO AEHCTBYIOIIENH KOPPEKTHOM
OIl. Bce cBs3aHHBIE B JAHHOM CJIydae pUCKH YOBITKOB HeceT KimeHr.

5.4. bank He HeceT OTBETCTBEHHOCTH 3a wucnosHeHue /| KimeHnTta, MOArOTOBIEHHOTO WU
nepeaHHoro 0e3 ydacTHsl yHmoJHOMOYEHHBIX Jynl Kimenra, ykazanueix B CepTudukare Kiroya
nposepku OlI, B TOM uuciie NP CMEHE YKa3aHHBIX YIOJHOMOYEHHBIX JIMI[ U HE IPEICTABJICHUU
CBEJICHUI O TaHHBIX U3MEHEHUSX B baHK, a Takke B TeX ciydasx, koraa D/ moAroToBieH JUIOM OO0
JIMIIAMH, TTOAMUCH KOTOPBIX UMEIOTCS B KapTOUKax 00pa3loB MoAmucel u oTTUcCKa neyatu Knnenra, a
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JEWCTBUTENbHBIE TOJHOMOYHMS YyKa3aHHBIX JHI chairbcuduuupoBansl, ecnu 3TH D[ MMeEOT Bce
HEOO0XOAUMBIE ISl yCTAaHOBJICHHUS UX MOJUTMHHOCTH PEKBU3HUTHI U MPOILIN COOTBETCTBYIOIIUNA KOHTPOIIb
npu npoepke D11 Knuenra u nenoctnoctu nHGOpMaIu.

5.5. baHk He HeceT OTBETCTBEHHOCTH 3a yuiepO, npuuuHeHHbld KimeHTy B pesynbrare
ucnonb3oBanus kimova D1 Knuenra tperbumu JMamMu, He UMEIOIIUME TpaBa padoTath ¢ CucremMoit
NHurepHer-bank U paBaTh pacnopsbkeHus 1o cdery KimeHTa, a Takke 3a IOCIEACTBUS BO3ICHCTBHS
BPEAOHOCHBIX IIPOTpaMM, B TOM YHCJIE BPEJOHOCHOTO Ko/ia. KIMEeHT HeceT MOIHY OTBETCTBEHHOCTD 3a
o0ecrieyeHne COXPaHHOCTH M KOH(QUACHIIMAIBHOCTH KIIOUEBON HMH(OpMaIm, HOCUTENEH KIFOYEBOM
nHpOpMAIINH, a TAKXKe 3a COONIOICHIE Mep 3alIUThl cBOero APM OT BpeZOHOCHBIX IMPOTPamMM.

5.6. CTropoHBI HE HECYT OTBETCTBEHHOCTH 3a pabory InoGampHOW cetn «MHTepHET», ee
IIPOrpaMM U MPOTOKOJIOB, & TAKXKE MHBIX TEJIEKOMMYHUKALIMOHHBIX KaHAJIOB U CUCTEM CBSI3H, BKIIIOUAs
MIPOBOJIHYI0O M MOOWJIbHYIO TeNe(OHHYIO CBSI3b. YOBITKM, BOZHUKIIHE Yy O0AHON m3 CTOpOH mpH UX
MOJHOW WJIM YacTHYHOM HepaboTocmocoOHocTH, npyroit CropoHoil He Bo3MemaroTcs. Hukakue
IpeTeH3uu o padorocrnocodbHoctu ['nobdanbHOM cetn «MHTEpHET», €e MporpaMM U MPOTOKOJIOB, MHBIX
TEJIEKOMMYHUKALIMOHHBIX KaHaJIOB M cucteM cBa3M CTopoHaMH HE NPUHHUMAIOTCS U HE
paccMaTpuBaroTCA.

5.7. KnuenTt cornaceH ¢ TeM, 4To baHk He HeCET HMKAaKOW OTBETCTBEHHOCTH 3a OIIMOKHU WIH
coou B pabore Cucrembl MHTepHeT-baHk, ecinu OHU MpoU30UUIM HE Mo BMHE baHka (B TOM uucie 1o
BUHE pa3paboTuvka wiu npaBooOnanatens CHCTeMbl), aXe €clid OHU NOBJEKIU yObITkH KimeHra.
VYka3zanHble yObITKM baHkoM He BO3MeNatoTcsl.

5.8. CTopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH B TOM CIIy4ae, €CJIM HCIIOJIb3yeMbIE B
Cucreme anropuTMbl HE COOTBETCTBYIOT TEXHMYECKOMYy omnucaHuto Cucremel HMHTepHer-bank u
JloroBopy, a Takke MpU HapyHIEHUH pa3pabOTUMKOM YCTAHOBJIEHHBIX IMpPaBUJI HW3TOTOBJICHUS
(pa3pabotku) Cuctembl. Bo3Hukiue B cBsi3u ¢ 3TUM yOBITKH CTOpOHAMHU HE BO3MEIIAIOTCS.

5.9. CTopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHHE WM HEHaJIeKaIee
UCIIOJIHEHUE B3ATHIX 0 HacTosmeMy JloroBopy 00s3aTeNbCTB B Cilydyae BO3ZHUKHOBEHUSI OOCTOATENIBCTB
HENpeoI0JUMOM CUIIbI, K KOTOPBIM OTHOCSITCS: MacCOBbIE O€CIIOps KU, 3a0aCTOBKH, BOCHHBIE I€HCTBUS,
CTUXWIHbIE O€ICTBMs, IOXAapbl, aBapuM, MOBPEKAECHUE JIMHUN CBS3M (B TOM YHCIE IOMEXU B
Tene(OHHBIX CETSIX CBS3M), JeWcTBUE BUPYcOB B [obanpHON cetn «MHTEpHET», OTKIIOYCHUS
JIEKTPOIHEPTUH M KOMIBIOTEPHOIO OOOPYAOBaHUS, HPUBOISAIIME K HEBO3MOXKHOCTH Iepefadyu
JIEKTPOHHBIX JOKYMEHTOB, (DMHAHCOBBIH M(MJIM) SKOHOMUYECKHUH KPHU3HCHI, KPU3UCHBIE SIBICHUS B
O0aHKOBCKOM cucteme P®, BCTymieHHe B CHIIy 3aKOHOJATEIbHBIX AaKTOB, aKTOB (helepasibHBIX,
rOCyJapCTBEHHbIX WJIM MYHHULUNAIBHBIX OPIaHOB, B TOM YHUCIIE CYJEOHBIX, MPAaBOOXPAHUTEIBHBIX U
HAJIOTOBBIX OPTaHOB, CY/I€OHBIX NPUCTABOB-UCIIOIHUTENEH U 00s3aTeNbHBIX AJIS UCIIOJHEHUS OJTHOM U3
CTOpPOH, INpPSIMO WMJIM KOCBEHHO 3alpellalolMX yKa3aHHbIE B JOrOBOPE BHUABI JCSATEIBHOCTH WIIU
IPENATCTBYIOIIME BbINOMHEHHIO CTOpOHaMU cBOMX 00s3aTensCTB 10 JloroBopy, a Takxke JroOble
Apyrue oOCTOATENbCTBA, HAXOJAALIWECs 3a IMpeleslaMd pa3yMHOrOo KOHTPOJS W BIEKYyLIHe 3a coOoi
HEBO3MOKHOCTb MCIIOJTHEHMsI HacTosero Jlorosopa.

CropoHa, He UCHOJHHUBIIAS CBOM 00s3aTEIbCTBA BCIIEACTBUE HENPEOOJUMON CHUJIbI, 10JDKHA B
pa3yMHO KOPOTKHUH CpOK IpEACTaBUThb JPYyrol CTOpPOHE IMCbMEHHBIE JI0OKA3aTelbCTBa,
MOJTBEPXKAAIOUINE MPUYMHHYIO CBSA3b JIAaHHBIX OOCTOSTEJLCTB C HETaTUBHBIMU pe3yjibTaTaMu
(HapymieHueM 00s3aTelbCTB), a TaKXKe IMUCbMEHHBIE J0Ka3aTelbCTBA, MOATBEPKIAIOLIUE HAIUUYHE
MOCIIEICTBUH, UX IPOJOJKUTEILHOCTh U HENPEOJOJIMMOCTb YKa3aHHBIX OOCTOATENIbCTB.

5.10. B cnyuae BO3HMKHOBEHHUS OOCTOSITENBCTB, yKa3zaHHBIX B M. 5.9. Hacrosimero JloroBopa
CropoHa, mojaBepriiascs MX BO3JEHCTBHIO, yBeAoMisieT 00 3ToM npyryio CTOpOHY B NHUCBMEHHOMN
¢dopme B TedeHHe 2 JHEW C MCIOJIB30BAaHHEM CPEICTB CBS3M, OOECleyMBarOIUX (PUKCHPOBAaHUE
OTIIPABJICHHUS.

VYBenomileHHEe JODKHO COAepKaTh HMH(OpMAIMIoO O XapakTepe OOCTOATENbCTB, OLEHKY HX
BO3JIeHicTBUsl Ha BbinmosHeHHe CTOpOHOHM cBouX 00s3aTensCTB MO Hacrosimemy JloroBopy u
IPEIoIaraéMoM cpoke Bo300HOBIIEHH BbINOIHEHUST CTOpOHOM 00513aTenbCTB 1Mo J[oroBopy.

5.11. Ecnu obcTosTenbCTBA, YKa3aHHBIE B 11.5.9 HacTosmero JJoroBopa u ux nociaeacTBus OyayT
cymectBoBaTh Oonbiie 6 (IllecTr) MecsieB win €ciii OUYEBUAHO B MOMEHT MX BO3HUKHOBEHUS, YTO OHU
OyayT cyliecTBoBaTh Oojiee yKa3aHHOTO cpoka, CTOpOHBI B KpaTuaiilliee BpeMs MPOBEAYT MEPEroBOPHI
I10 BBISIBJICHUIO IPUEMJIEMBIX aJIbTEPHATUBHBIX ITyTEW BBINIOJHEHUS HacTosuero Jlorosopa.

5.12. B cBs3u ¢ Tem, uyto KnmeHt B n11000M ciaydae MMeeT BO3MOXKHOCTh MPEACTaBIATh B baHk
pacu€THble JOKYMEHTHI Ha OyMa)KkHOM HocuTelne, baHk He HecE€T OTBETCTBEHHOCTH nepes Kinentom 3a
HECBOEBPEMEHHOE IIpescTaBieHue KiMeHToM NOKyMEHTOB B baHK Ipy HEBO3MOXKHOCTH IEpenavu

nokymeHtoB mo Cucreme HMurepHer-bank, B TomM uucie mnpu e€ HepabOTOCHOCOOHOCTH WM
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npuocTaHoBiieHuH oocnyxuBanus Knuenra yepez Cuctemy Uurepuer-bank bankom B ofHOCTOpOHHEM
MOPSLIIKE.

6. OCOBBIE YCJIOBUSL

6.1. Maummaropom ceaHcoB cBsizu ¢ bankom Bcerna spisiercs Knment. JIrobas mpocpodka B
BBIMIOJTHEHUM bBaHKOM CBOMX 00s3aTENbCTB, KOTOpas IMPOM30LUIA H3-3a OTCYTCTBUS HWHHIIMATHUBHI
Knuenrta B ycraHoBieHMM ceaHca CBA3M ¢ baHkom, B TOM uucie npu BbiOope KinmeHTom ycinyr mo
MHOTO(AKTOPHOW ayTeHTU(HUKAIMM W TOATBEP)KICHUW HAIPABICHHS IUIATE)KHBIX IOKYMEHTOB, HE
BJIEYET 3a c000M 0TBETCTBEHHOCTU baHka.

6.2. Kimuent npu nmoanucannu 31 D11 npuMeHsieT CBOM AIIEKTPOHHBIE KITFOYH MOIIHCH, a bank
npu mposepke OIl DBJI - xmroun npoBepKH 3NeKTpoHHOM mnoxanucu Kimenra, sBisromuecs
JEUCTBYIOUIMMHU HAa MOMEHT NoJnucanus u nepenauu I/ Ha 00pabOTKy COOTBETCTBEHHO.

Kiroun (moamucu W COOTBETCTBYIOIMH emy Kitou mnpoBepku) OIl Kimenra sBisrorcs
NEUCTBYIOUIMMU Ha MOMEHT moanucaHus OJI, eciu OHM 3aperucTpupoBaHbl B COOTBETCTBUE C
Pernamentom (IIpunoxxenne Ne/ x Hacrosuiemy JloroBopy), He OJOKMPOBAHbI U CPOK UX ACUCTBUS HE
OKOHYEH.

Kiroun (moAmucut W COOTBETCTBYHOLIME emy kimou mnpoBepku) Il Kimenrta cumTarorcs
3apeructpupoBanHbiMH B Cucteme MHTepHer-bank ¢ MomeHTa peructpauuu bankoMm Haanexamum
obpazom odopmienHoro Ceprudukara kimoua mpoBepkd O, o yem Ha OyMa)KHOM HOCHUTEJE
CepTtudukaTa yrnoJIHOMOYEHHBIM COTPYAHUKOM baHka cTaBUTCS COOTBETCTBYIOMIAs oTMeTKa. CBeleHus
o cpoke neiictBus kimoya DIl ykaspiBatorcss B Ceptudukare kitoda npoBepku DIl ynosHOMOUYEHHBIM
coTpyaHUKOM baHka B cooTBeTcTBUU C PernmameHToM u BHOCATCS B naHHble Cuctembl HTepHET-baHK.
Ncuncnenue cpoxos neiictBus kmoua D1 ocymectBusercs ¢ aatel peructpanuu Ceptudukara Kiroda
npoBepku OI1.

Bce mpouenypel reHepanuu (Co3maHus), PETUCTPAIlUM, CMEHBI, OJIOKUpPOBKH Kirouend DIl
pou3BOATCS B cooTBeTCTBHHM ¢ PerimamentoM ([Ipunoxenne Ne 7 k Hactosimiemy Jlorosopy).

6.3. Cmena/6okupoBka kimoueii DI1 MokeT ObITH MpOM3BEACHA B JIFOOOW MOMEHT IO YKEJIaHHIO
Krnuenra, B cootBeTcTBHU C neicTByrommMy Tapudamu banka.

6.4. Knuent o0s3aH mpom3BoauTh cMmeHy kmouerd DIl Knmenta B cioydasx, yCTaHOBJICHHBIX
Pernamenrom.

6.5. O6s3arensctBa CropoH mo DJI, BeITeKaromue u3 Hactosmiero J[oroBopa, BO3HUKAIOT TOCHE
peructpanuu D11 Knuenta B Cucreme MuTepuer-bank.

D]l umeer cuily, TOJIKO B CIIy4ae €Clid Mo pe3ysbraraM ero nposepku Cucremoit MHtepHeT-bank
Oyzer ycraHoBieHa KoppektHocTb DI KimenTa, moyIMHHOCTh U IeJI0CTHOCTD /1.

6.6. CBenenusi, copeprkaliuecs B J0OKyMeHTaX, nepeaanubix Croponamu Apyr Apyry no Cucreme
WnTtepuer-bank, nepcoHalbHbIE AJIEKTPOHHBIE aapeca, HICHTU(UKAMOHHBIE MapaMeTpbl, Mapoju U
kioun  obenx CTOpoH, WHCHOJb3yeMble MJIs pasrpaHUyueHUs [OCTyNa, TMepeladyd W 3alluThl
nepenaBaeMoil MHGOpPMAIMK, a TaKKe MaTepuaibl pabOThl COTVIACUTENBHONM KOMHMCCHUM MO Pa3dbopy
CIOpPOB SIBISAIOTCA KOH(HUACHIMATbHBIMU cBeleHUsIMU. KoHuaeHmansHpie CBEACHUS HE MOJUIeKaT
pasrianieHuIo TPEThUM JIMI[aM, KpOME YCTAHOBJIEHHOTO 3aKOHOM MOPSIKA.

7. PASPEHLIEHUE CITIOPOB

7.1. Bce pasHornacusi, criopbl U KOH(IHMKTHBIE cuTyaluu (naigee — «Cropbl»), BO3HHKAIOIIUE
Mexay CTopoHamMH B paMKax BBIIOJHEHUS Hacrosero /orosopa, pazpemarorcs ¢ y4eTOM B3aUMHBIX
nHTepecoB CTOpOH IyTeéM IEPErOBOPOB B TOPSAKE, YCTAaHOBJICHHOM HAcTOSIMM JloroBopoM
«[Topsiakom paspemienus criopos» (I[Ipunoxenue Ne 8 k Hactosemy J[oroopy).

7.2. bank o00s3aH paccmaTpuBaTh 3asBieHHs KiueHTa, B TOM uucie HpU BO3HUKHOBEHHH
Crniopos, cBsizaHHBIX ¢ ucnoJib3oBaHneM Knmenrom ero kmoda Oll, a taxke npenocrasuts KimeHty
BO3MOJKHOCTh MOJIy4aThb HH(OpPMAIMIO O pe3ylbTaTaX pacCMOTPEHHs 3asBIICHHH, B TOM 4HCIE B
NMUCbMEHHOM (hopme 1o TpedoBanuio Kiuenra:

- B choydae wucnoie3oBaHus Kimentom xmowa OII Knmenta s ocyniecTBieHus
TPaHCTPAaHUYHOTO MEPEBOJA JCHEXKHBIX CpelCTB — B cpok He Oojyee 60 (Lllectunecsrn)
KaJIEHAApHBIX THEH CO JHS NoJIydeHus 3asBieHuil Kimenra;

- B OCTaNBHBIX Cilydasix — B cpok He Oosee 30 (TpuauaTv) KajieHIapHBIX THEH co JHS
nostyueHus 3asaBieHuil Knuenra.

7.3. B cnyyae Bo3HukHOBeHHs CrnopoB mexay Kimenrom um baHkoM B paMkax HacTOSIIETO
JloroBopa COBMECTHBIM pemieHHeM o0enx CTOpOH co37aeTcsi COTNIacHTeIbHAas KOMHUCCHUS M3 PaBHOTO
KOJIMYECTBA IpeICTaBUTENEH OT Kaxa0i CTOPOHBI.

15



7.4.B xome paccmoTpeHust komuccueir Crnopa O TOIJIMHHOCTH W/WiM neiaoctHoctH I/,
obpabateiBaeMoro/o6padoranHoro ¢ nomoinbio Crucrembl MHTEpHET-bank, noanucanHoro JI1, kaxnas
Cropona o0si3aHa /I0Ka3aTh JIMIIb TO, YTO OHA CBOEBPEMEHHO M HAJUIeXKAIlUM 00pa3oM BBITIOJIHUIIA
00si3aHHOCTH, B3sAThIE Ha cel0s mo Hacrtosemy JloroBopy. CBOEBpEMEHHBIM U HaJUICKAILIHIM
BbInotHeHHeM CTOpOHOW 00s3aHHOCTEH MpU3HAETCA COOIOACHUE TOPSAKA U YCIOBHH BBITIOTHEHUS
JeWCTBUH pU OOMEHE JOKyMEHTaMHU B JJIEKTPOHHOM BHUJIE, 3aKPEIICHHBIX B JIOTOBOpE M MPHUIIOKEHUAX
K Hemy. [Ipu pemieHum BOMPOCOB MO BCEM OCTIbHBIM KOH(MIHKTaM CTOPOHBI PYKOBOJCTBYIOTCS
JIEMCTBYIOIIMM 3aKOHOJATENBCTBOM PO.

7.5. CTopoHa, npu3HaHHAas BUHOBHOM, BO3MellaeT YObITkM Jpyrod CTropoHe B CpOK, HE
npebimaronyii 30 (TpuanaTi) KaneHaapHbIX JHEH.

7.6. Yxiionenue kakoi-mi6o CTopoHbI HacTosIiero JloroBopa OT y4acTusi B CO3/IaHUM WM padoTe
COTJIACHTENILHON KOMHCCHH MOJKET MPUBECTH K HEBO3MOXKHOCTH €€ CO3/IaHWSI M PabOTHI, HO HE MOXET
NPUBECTH K HEBO3MOXKHOCTH yperymupoBanus Crnopa B cyaeOHOM mopsiake. B ciydae HemocTHKeHUS
cornamenus CTOpoH, OTCyTcTBHsA corjacus nmo Cnopam © J100pOBOJIFHOTO HCIIOJNHEHHS pEIIeHUs
komuccuy, Criopel 1o Hacrtosmemy JloroBopy mepemaroTcsi Ha pacCMOTpeHHE ApOHWTPaKHOTO cyna
r.MOCKBBI.

8. CPOK JEMCTBUS JIOTOBOPA M MOPSAJIOK EI'O U3SMEHEHUSI U
PACTOPXEHUSA

8.1. Hacrosmuii [loroBop BCTymaer B CHIy ¢ MOMEHTa IPOCTABIICHHWs BaHKOM OTMETKH O
npueme 3asBIEHHS O IPUCOEINHEHNH U 3aKII04YaeTCs Ha HEONpeAeICHHBIN CPOK.

8.2. baHk BIpaBe B 0JTHOCTOPOHHEM IOPSIKE BHOCUTH U3MEHEHHsI B HAacTOsIui JloroBop.

Jl51g BCTYIUIEHUS B CHILY U3MEHEHUHN, BHECEHHBIX B 1I0TOBOp, baHk 00s3an ony0nukoBaTh HH(OPMAIUIO
00 m3menenusx Ha Web-crpanuiie banka B cetn "Unrepuer” (caiit AO Kb «CokosoBckuii» 1o aapecy
www.sbnk.ru).

N3menenus JloroBopa BCTymarT B cuity no ucredennu 10 (JlecsaTn) kalieHIapHBIX THEH C AaThl
onybnukoBaHus bankoM mHbopMaiuu, 1100 ¢ JaThl BCTYIUIEHUS U3MEHEHUN B CHUITy, €CJIM Takas jaTa
yKazaHa B omnyoOiaukoBaHHOW wHpopmaruu, HO He paHee 10 ([lecsaTn) kanmeHmapHBIX JHEH C JaThI
OTNyOJIMKOBAaHUS HH(POPMAIIUH.

Knuentr o6s3an He pexe omHoro paza B 10 (Jlecarp) mHEW 3HAKOMUTBCS C HHGPOpPMAIIHECH,
nyonukyeMoi bankowm.

bank He HeceT OTBETCTBEHHOCTH, €ciu ¢ WH(popmaruelr 00 m3mMeHeHuu ycioBui JloroBopa,
OMyOJMKOBAHHOM B OPSIKE U B CPOKH, YCTAHOBJICHHbBIE HACTOAIMMHU J[oroBopoM, HEe ObLIT 03HAKOMIICH
Kinenr.

8.3. JloroBop MOKET OBITh PACTOPTHYT IO TpeOoBaHUIO Jt000# 13 CTOPOH.

8.4. Hacrosimmii JloroBop MOKeT OBITh pacTOprHyT BaHKOM B OJHOCTOPOHHEM MOPSIJIKE C
yBenomieHueM He MeHee, yeM 3a 30 (Tpuauare) kanenaapHeix gaei KimenTa B caydasx:

- ecJIi ¢ MOMeHTa nokitoueHus Kinent ne nonp3oBancs Cucremoit 6omee 3x (Tpex) mecsies;

- €CJIM C JAaThl HCTeUEHUs cpoka cepTudukara mpouuio 6onee 3-x (Tpex) mecsiies;

- HeyIIaThl aOOHEHTCKOM TuiaThl B TeueHue 3-X (Tpex) MecslieB mocie yCTaHOBIEHHOTO CPOKa
OTLIIATHI;

-npu HenoxydeHuun Knmentom CK3UM u mporpammuoro obGecrieueHusi, HEOOXOAUMBIX IS
pabotsl B Cucteme 6omee 2-x (IByx) J1eT ¢ MOMEHTa 3aKitoueHus HacTosiero Jloroopa.

8.5. B cmywae pacropkenust JloroBopa mo wuHUIMaTHBE baHKa, MOCIETHUI HampaBisieT
nucbMeHHoe yBenomieHue Knuenty no Cucreme MHTepHeT-bank, npekpaniaeT npueM U UCIOTHEHHE
ANIEKTPOHHBIX JIOKYMEHTOB, IepenaBaeMblx OoT MMeHH Kiumenta npu nomomu Cucremsl. JloroBop
CUMTAETCS] PACTOPTHYTBIM C JIaThl U BPEMEHH, YKa3aHHBIX B YBEJIOMJICHUHU.

8.6. B cimyuae pacropxkenust JloroBopa no ununuatuse Knmenrta nociennuil nepenaer B bank
MUCbMEHHOE YBEJIOMIIEHUE O pacTopkeHuu JloroBopa coctaBieHHOE B MPOU3BOJIBHON (popme. JloroBop
CUMTAETCsl pacTOPTrHYTHIM 1o MHHMIMaTHBe KimeHTa ¢ MoMmeHTa perucrpauuu B baHke yBegomieHus
KnuenTa o pacropxenuu Jlorosopa.

8.7. Hacrosimumii nOroBOp mMpeKpamiaer cBoe JAelcTBHE 0e3 KakuX-TH0O JOTOJHUTENIbHBIX
YBEIOMJICHHI W/UITU H3BelIeHH Mexay CTopoHamMH B ciydae pacTopkeHust KimeHTom mociemHero
«JloroBopa OaHKOBCKOTO cueta B BamoTre PO/MHOCTpaHHON BamiOTe» WIM HMHOTO JIOTOBOPA,
MpeAyCcMaTpuBaroIero ucrnonb3zoBanue Cucrtemol Murepuer-bank.

8.8. IIpu pacropxenun [loroBopa KnueHT 00si3yeTcst yHUUTOXHUTHh WM Iiepenats B baHk Bce
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NpUHAIISKAIINE eMy KOH(HICHIHMAIbHbIE IOKYMEHTHI, Kmoud OII, oTHOcsAmuECcs K HACTOALIEMY
JloroBopy, ¥ HE NIepeaaBaTh UX TPETHUM JIHIIAM.

8.9. Bce koH(UIEHIIMATbHBIC CBEICHUS XPAHATCA M YHUITOKAIOTCST CTOPOHAMHU B COOTBETCTBUH C
TIOPSIIKOM U CPOKaMH XpaHEHUSI U YHUYITOKEHUS (PUHAHCOBBIX IOKYMEHTOB.

8.10. Ctopons! corjacHel ¢ TeMm, 4to JloroBOp B 4YacTH KOH(UACHIMAIBHOCTH Mapojed u
KJIroueit aericteureieH B teuenue S(I1stu) et mocie pactopxenus Jorosopa.

9. MECTOHAXOXJIEHHUE U INJIATEKXHBIE PEKBU3UTbI BAHKA
bank:
AO Kb «COoKOJI0OBCKHIN»
119002, r. Mocksa, yi. Apbar, 1.43, ctp.3,
Tenedon: (495) 502-94-80
dakc: (495) 502-94-81
WHH 7744001070 KIIIT 770401001
OI'PH 1027739247227
BUK 044525901
K/c 30101810545250000901 B I'Y Banka
Poccun
o LlerTpanbHOMY (henepaibHOMY OKPYTY
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